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00146 SITUATIONAL LEADERSHIP CLASSROOM
01/1997-
12/1997 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00156 COMMUNICATION SKILLS (INTRO) CLASSROOM
01/1990-
12/1990 2 * COMBINABLE  COMMUNICATION ARTS

00157 CONFLICT RESOLUTION CLASSROOM
01/2006-
12/2006 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00158 CREATING A UNIFIED TEAM CLASSROOM
01/1998-
12/1998 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00159 DELEGATION CLASSROOM
01/1990-
12/1990 2 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00160 DELIVERING PERFORMANCE APPRAISALS CLASSROOM
01/1990-
12/1990 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00161 DEVELOPING ASSOCIATES CLASSROOM
01/1990-
12/1990 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00163 IMPROVING BUSINESS PERFORMANCE CLASSROOM
01/1990-
12/1990 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

*NOTE - THE ASTERISKS IN THE APPLICABLE HOURS COLUMN INDICATES PREVIOUSLY EVALUATED COURSES.

Applicable Hours: Indicates the total amount of actual learning time. Any breaks or lunch time included in the initial clock hours have been removed. 

University of Phoenix Equivalency: (General Education or Elective category to which credit can be applied)

Combinable: Courses may only be combined with courses of similar content, modality and General Education/Elective areas.

Non-Academic: Lack of college level theory and/or principle necessary for credit recognition. Company specific and skill-based training. 

Too Few Hours: Courses/training that cannot receive credit because they are less than 1 hour total in length. Similar content in a 1(+) hour timeframe may be eligible for credit.

University of Phoenix - Prior Learning Assessment - Corporate Articulation

Clock hour to semester credit hour conversions are made based on current academic standards as outlined in the academic policy of the University.

PLA will not award credit for certifications or coursework that duplicates the content of credits earned through PLA, transfer credit, National Testing Program credit or University of Phoenix.

Credit Recommendation Guide (CRG)

The following courses have been evaluated by Corporate Articulation to potentially fulfill General Education or Elective credits for an Undergraduate Degree. In order to receive any of the 
credits recommended below, students should submit supporting documents to Prior Learning Assessment. For more information on PLA visit: ecampus.phoenix.edu/pla or contact the 
department toll free at 866-440-4707.

*NOTE: Fees are applicable for credits evaluated. 

STAPLES, INC.
 



Course 
Number Course Title Delivery Method Course 

Year
Course 
Length

Applicable 
Hours

Credits 
Recommended

University of Phoenix 
Equivalency

00164 INTRO TO PROJECT PLANNING CLASSROOM
01/1990-
12/1990 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00166 MANAGING OTHERS CLASSROOM
01/2002-
12/2002 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00167 NEGOTIATING SKILLS CLASSROOM N/A 4 * COMBINABLE  
INTERDISCIPLINARY/ 

ELECTIVE

00168 PRACTICAL COACHING CLASSROOM
01/1990-
12/1990 6 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00169 PRESENTATION SKILLS CLASSROOM
01/1990-
12/1990 6 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00170 SELECTION & HIRING CLASSROOM
01/1990-
12/1990 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00172
WORKPLACE PRODUCTIVITY (PREVIOUSLY KNOWN 
AS TIME MANAGEMENT) CLASSROOM

01/2007-
12/2007 3 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00174 WRITING PERFORMANCE APPRAISALS CLASSROOM
01/1990-
12/1990 2 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00179 ACTIVE LISTENING CLASSROOM
01/2008-
12/2008 1.5 * COMBINABLE  COMMUNICATION ARTS

00280 NHO I AT THE STARTING LINE CLASSROOM
01/2000-
12/2000 3.5 * 0 NON-ACADEMIC

00281 NHO II TAKING THE LEAD CLASSROOM
01/1999-
12/1999 2 * 0 NON-ACADEMIC

00171 NHO PHASE 3 STAPLES FOR SUCCESS CLASSROOM
01/1990-
12/1990 2 * 0 NON-ACADEMIC

00285
INFLUENCING STRATEGIES (FORMERLY POSITIVE 
INFLUENCE) CLASSROOM

01/1999-
12/1999 2 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00315 SIX THINKING HATS CLASSROOM
01/1998-
12/1998 8 * 0.5

INTERDISCIPLINARY/ 
ELECTIVE

00336 EMPOWERING LEADERSHIP CLASSROOM
01/2007-
12/2007 2 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00337 JOINT ACCOUNTABILITY CLASSROOM
01/2001-
12/2001 3 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00338 FOCUS ON RETENTION CLASSROOM N/A 2 * COMBINABLE  
INTERDISCIPLINARY/ 

ELECTIVE

00353 INTERVIEWING SKILLS CLASSROOM
01/2001-
12/2001 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

00427 LEADERSHIP CHALLENGE CLASSROOM
01/2001-
12/2001 21 * 1

INTERDISCIPLINARY/ 
ELECTIVE

00428 AVA CLASSROOM
01/2008-
12/2008 3 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE
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01399 ADVANCED COACHING CLASSROOM N/A 4 * COMBINABLE  
INTERDISCIPLINARY/ 

ELECTIVE

01405 EFFECTIVE MEETING MANAGEMENT CLASSROOM
01/2003-
12/2003 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

01479 ACHIEVING BREAKTHROUGH PERFORMANCE CLASSROOM
01/2003-
12/2003 16 * 1

INTERDISCIPLINARY/ 
ELECTIVE

01533 ART OF COACHING CLASSROOM
01/2004-
12/2004 5 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

01538 MANAGING CHANGE CLASSROOM
01/2008-
12/2008 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

01587 FAIR AND CONSISTENT MANAGEMENT CLASSROOM
01/2004-
12/2004 1 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

01676 DECISION MAKING USING RAID CLASSROOM
01/2005-
12/2005 2 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

01720 COMPETENCY OVERVIEW TRAINING CLASSROOM
01/2005-
12/2005 2 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

01730 CHOOSING THE BEST COMMUNICATION METHOD CLASSROOM
01/2006-
12/2006 2 * COMBINABLE  COMMUNICATION ARTS

01732 FACILITATE EFFECTIVE MEETINGS CLASSROOM
01/2006-
12/2006 21 * 1

INTERDISCIPLINARY/ 
ELECTIVE

01783 MANAGING STRATEGICALLY CLASSROOM
01/2006-
12/2006 6 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

01792 STAPLES - FROM GOOD TO GREAT CLASSROOM
01/2006-
12/2008 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

01793 GROWING YOUR OWN CLASSROOM
01/2006-
12/2006 20 * 1

INTERDISCIPLINARY/ 
ELECTIVE

01843 PROCESS EXCELLENCE ORIENTATION CLASSROOM
01/2008-
12/2008 8 * 0.5

INTERDISCIPLINARY/ 
ELECTIVE

01946 WORKPLACE PRODUCTIVITY POST FORUM CLASSROOM
01/2007-
12/2007 1 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

01979 USING MEDIA IN PRESENTATION CLASSROOM
01/2007-
12/2007 2 * COMBINABLE  COMMUNICATION ARTS

01980 DISTRACTION FREE PRESENTATIONS CLASSROOM
01/2007-
12/2007 2 * COMBINABLE  COMMUNICATION ARTS

01981 POP! POWERPOINT PRESENTATION CLASSROOM
01/2007-
12/2007 2 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

01982 PRESENT TO ENGAGE YOUR AUDIENCE CLASSROOM
01/2007-
12/2007 2 * COMBINABLE  COMMUNICATION ARTS

01988 FINANCE MADE EASY CLASSROOM
01/2008-
12/2008 8 * 0.5

INTERDISCIPLINARY/ 
ELECTIVE
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02000 CRAFT YOUR PRESENTATION CLASSROOM
01/2005-
12/2005 3.5 * COMBINABLE  COMMUNICATION ARTS

02001 DELIVER A WINNING PRESENTATION CLASSROOM
01/2008-
12/2008 3.5 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

02043 EMOTIONAL INTELLIGENCE CLASSROOM
01/2008-
12/2008 4 * COMBINABLE  HUMANITIES

02043
MANAGING A MULTIGENERATIONAL WORKFORCE - 
UNDERSTANDING THE DIFFERENCES CLASSROOM

01/2008-
12/2008 4 * COMBINABLE  HUMANITIES

MANAGING ME CLASSROOM
01/2008-
12/2008 3 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

STRATEGIC PLANNING CLASSROOM
01/2008-
12/2008 3 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

BUILDING RELATIONSHIPS "WHALE DONE!" CLASSROOM
01/2008-
12/2008 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

A LEADER'S LEGACY CLASSROOM
01/2008-
12/2008 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

LEADERS AT ALL LEVELS CLASSROOM
01/2008-
12/2008 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE

NEW MANAGER PROGRAM CLASSROOM
01/2008-
12/2008 32 * 2

INTERDISCIPLINARY/ 
ELECTIVE

S.T.A.R. (SERVICE THAT’S ABOVE THE REST) 
CUSTOMER SERVICE TRAINING CLASSROOM

01/2008-
12/2008 4 * COMBINABLE  

INTERDISCIPLINARY/ 
ELECTIVE
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