University of Phoenix - Prior Learning Assessment - Corporate Articulation

PROVIDENT BANK = University of Phoenixe

Credit Recommendation Guide (CRG)

The following courses have been evaluated by Corporate Articulation to potentially fulfill General Education or INTERDISCIPLINARY/ ELECTIVE credits for an Undergraduate Degree. In
order to receive any of the credits recommended below, students should submit supporting documents to Prior Learning Assessment. For more information on PLA visit:
ecampus.phoenix.edu/pla or contact the department toll free at 866-440-4707.

*NOTE: Fees are applicable for credits evaluated.

PLA will not award credit for certifications or coursework that duplicates the content of credits earned through PLA, transfer credit, National Testing Program credit or University of Phoenix.

Clock hour to semester credit hour conversions are made based on current academic standards as outlined in the academic policy of the University.

University of Phoenix Equivalency: (General Education or INTERDISCIPLINARY/ ELECTIVE category to which credit can be applied)

Combinable: Courses may only be combined with courses of similar content, modality and General Education/INTERDISCIPLINARY/ ELECTIVE areas.

Non-Academic: Lack of college level theory and/or principle necessary for credit recognition. Company specific and skill-based training.

Too Few Hours: Courses/training that cannot receive credit because they are less than 1 hour total in length. Similar content in a 1(+) hour timeframe may be eligible for credit.

Applicable Hours: Indicates the total amount of actual learning time. Any breaks or lunch time included in the initial clock hours have been removed.

Course . . Course | Course | Applicable Credits University of Phoenix
C Titl Del Method .
Number ourse Tite elivery Metho Year |Length Recommended Equivalency

*NOTE - THE ASTERISKS IN THE APPLICABLE HOURS COLUMN INDICATES PREVIOUSLY EVALUATED COURSES.

APPRO 01/2007- INTERDISCIPLINARY/

CONSUMER |APPRO CONSUMER LOAN SYSTEM CLASSROOM 12/2007 10 * 0.5 ELECTIVE
01/2007- INTERDISCIPLINARY/

APPRO CONV |APPRO CONVERSION CLASSROOM 12/2007 7 * COMBINABLE ELECTIVE
01/1998- INTERDISCIPLINARY/

BKOPS 100 BANK OPERATIONS IN-TOUCH CLASSROOM 12/2007 21 * 1 ELECTIVE
01/2007- INTERDISCIPLINARY/

BO100-02 BRANCH AUDITS CLASSROOM 12/2007 7 * COMBINABLE ELECTIVE
01/2000- INTERDISCIPLINARY/

BO105-03 BRANCH OPERATIONS: IN TOUCH CLASSROOM 12/2007 7 * COMBINABLE ELECTIVE
EXCEPTIONS DECISION MAKING FOR 01/2004- INTERDISCIPLINARY/

BO106-04 SUPERVISORS CLASSROOM 12/2004 7 * COMBINABLE ELECTIVE
BOSTSMARTO 01/2006- INTERDISCIPLINARY/

3 STAFFING THE PROVIDENT WAY CLASSROOM 12/2006 7 * COMBINABLE ELECTIVE
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01/2005- INTERDISCIPLINARY/
CB OVERVIEW|CONSUMER BANKING OVERVIEW CLASSROOM 12/2007 7 COMBINABLE ELECTIVE
CB
SECURITYTP 01/2007- INTERDISCIPLINARY/
w EMPLOYEE SAFETY: THE PROVIDENT WAY CLASSROOM 12/2007 3 COMBINABLE ELECTIVE
01/2006- INTERDISCIPLINARY/
CB-ODAAT  |ONE DISTRICT AT A TIME SALES TRAINING CLASSROOM 12/2007 | 15 1 ELECTIVE
01/2006- INTERDISCIPLINARY/
CB-ODAAT TT |ONE DISTRICT AT A TIME - TRAIN THE TRAINER CLASSROOM 12/2007 | 14 0.5 ELECTIVE
CBCMML P1  |PHASE I: EXPANDING SMALL BUSINESS 01/2005- INTERDISCIPLINARY/
100 RELATIONSHIPS CLASSROOM 12/2005 | 14 COMBINABLE ELECTIVE
CBCMML P2 |PHASE IIl: RECOGNIZING AND CLOSING VIABLE 01/2006- INTERDISCIPLINARY/
100 DEALS CLASSROOM 12/2006 | 21 1 ELECTIVE
01/1998- INTERDISCIPLINARY/
CBLNREV100 |CONSUMER LOAN PRODUCT REVIEW AND SALES CLASSROOM 12/2007 6 COMBINABLE ELECTIVE
01/1998- INTERDISCIPLINARY/
CBOO107A-02 |CONSUMER LOAN DOCUMENTATION CLASSROOM 12/1998 6 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
CBTEL-5DAY |TELLER TRAINING CLASSROOM 12/2007 | 35 2 ELECTIVE
01/1990- INTERDISCIPLINARY/
CBTEL100-02 |TELLER TRAINING CLASSROOM 12/2007 | 63 4 ELECTIVE
01/1990- INTERDISCIPLINARY/
CBTEL102-02 |SECURITY TRAINING CLASSROOM 12/1990 7 COMBINABLE ELECTIVE
01/2007-
CCBC001 SPEAKER'S BUREAU BOOT CAMP CLASSROOM 12/2007 7 COMBINABLE COMMUNICATION ARTS
01/2004- INTERDISCIPLINARY/
CMML 001 COMMERCIAL BANKING OVERVIEW CLASSROOM 12/2004 | 14 0.5 ELECTIVE
01/2007- INTERDISCIPLINARY/
CMML CLCS |COMMERCIAL LOAN CONSTRUCTION SYSTEM CLASSROOM 12/2007 | 21 1 ELECTIVE
DQR- 01/2007- INTERDISCIPLINARY/
ADVSALES  |DQR: ADVANCED IN-AISLE SALES CLASSROOM 12/2007 | 14 0.5 ELECTIVE
01/2005- INTERDISCIPLINARY/
DQR-IA01 DQR: BUILDING IN-AISLE RELATIONSHIPS CLASSROOM 12/2005 | 14 0.5 ELECTIVE
01/2005- INTERDISCIPLINARY/
DQR-IA02 DQR: COACHING FOR IN-AISLE SUCCESS CLASSROOM 12/2007 | 14 0.5 ELECTIVE
DQR: DROP IN LAB - SELLING CUSTOMERS ON 01/2006- INTERDISCIPLINARY/
DQR-LAB-BE |BENEFITS CLASSROOM 12/2006 3 COMBINABLE ELECTIVE
01/2006- INTERDISCIPLINARY/
DQR-LAB-OB |DQR: DROP IN LAB - HANDLING OBJECTIONS CLASSROOM 12/2006 3 COMBINABLE ELECTIVE
DQR: DROP IN LAB - ASSESSING CUSTOMER 01/2006- INTERDISCIPLINARY/
DQR-LAB-OPS |OPPORTUNITIES CLASSROOM 12/2006 3 COMBINABLE ELECTIVE




Course

Number

Course Title

Delivery Method

Course | Course

Credits

Recommended

University of Phoenix

Equivalency

01/2006- INTERDISCIPLINARY/
DQR-LAB-PR |DQR: DROP IN LAB - EFFECTIVE PROFILING CLASSROOM 12/2006 3 COMBINABLE ELECTIVE
DQR: LIFE & ANNUITY TRAINING FOR LICENSED 01/2003- INTERDISCIPLINARY/
DQR: PIC NEW|AGENTS CLASSROOM 12/2003 | 15 1 ELECTIVE
01/2003- INTERDISCIPLINARY/
DQR001 DQR: DEVELOPING QUALITY RELATIONSHIPS CLASSROOM 12/2003 | 21 1 ELECTIVE
01/2003- INTERDISCIPLINARY/
DQR002 DQR: MANAGERS CLASSROOM 12/2004 | 14 0.5 ELECTIVE
01/2004- INTERDISCIPLINARY/
DQRO3 DQR: COMMERCIAL BRANCH MANAGERS CLASSROOM 12/2004 | 21 1 ELECTIVE
01/2002- INTERDISCIPLINARY/
ECM100-02  |ECM - ENTERPRISE CONTACT MANAGEMENT CLASSROOM 12/2002 7 COMBINABLE ELECTIVE
01/2002- INTERDISCIPLINARY/
FIN101-02 READING FINANCIAL STATEMENTS AND BUDGETS CLASSROOM 12/2007 4 COMBINABLE ELECTIVE
SALES MANAGEMENT FOR COMMERCIAL SALES 01/2004- INTERDISCIPLINARY/
HIGHGEARL |MANAGERS CLASSROOM 12/2004 7 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
HR AAP HR AFFIRMATIVE ACTION PLAN CLASSROOM 12/2007 | 0.5 COMBINABLE ELECTIVE
HR OVERVIEW: NEW MANAGER ONE ON ONE W/ 01/2002- INTERDISCIPLINARY/
HR MGT1/1  |GENERALIST CLASSROOM 12/2002 2 COMBINABLE ELECTIVE
01/2002- INTERDISCIPLINARY/
IBT004-02 IBT UNMASKING YOUR LOAN OPPORTUNITIES CLASSROOM 12/2004 7 COMBINABLE ELECTIVE
01/2002- INTERDISCIPLINARY/
IBT005-02 IBT WINNING SALES MANAGEMENT PRACTICES CLASSROOM 12/2004 | 14 0.5 ELECTIVE
IMS INSIGHT 01/2007- INTERDISCIPLINARY/
ovw METAVANTE INSIGHT OVERVIEW CLASSROOM 12/2007 | 1.5 COMBINABLE ELECTIVE
01/1998- INTERDISCIPLINARY/
MIT102 CONSUMER LENDING IN TOUCH CLASSROOM 12/2007 | 3.5 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
ML JIT 200 ENGAGING EMPLOYEE DEVELOPMENT CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
ML 303-02 INSIDEOUT COACHING WORKSHOP CLASSROOM 12/2007 7 COMBINABLE ELECTIVE
01/2002-
ML MBTI MYERS BRIGGS TYPE: COMM. SKILLS FOR MGR CLASSROOM 12/2002 3 COMBINABLE COMMUNICATION ARTS
ML MBTI RVW 01/2007- INTERDISCIPLINARY/
MYERS BRIGGS BASIC OVERVIEW CLASSROOM 12/2007 | 1.5 COMBINABLE ELECTIVE
01/1998- INTERDISCIPLINARY/
ML100-02 CIVIL TREATMENT FOR MANGERS CLASSROOM 12/1998 7 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
ML100-04 CIVIL TREATMENT FOR SUPERVISORS CLASSROOM 12/2007 4 COMBINABLE ELECTIVE
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HUMAN RESOURCES PRACTICES FOR 01/2007- INTERDISCIPLINARY/
ML101-01 SUPERVISORS CLASSROOM 12/2007 4 COMBINABLE ELECTIVE
01/1998- INTERDISCIPLINARY/
ML101-02 HUMAN RESOURCES PRACTICES CLASSROOM 12/1998 7 COMBINABLE ELECTIVE
01/1998- INTERDISCIPLINARY/
ML102-02 MANAGEMENT & LEADERSHIP SKILLS CLASSROOM 12/1998 | 28 15 ELECTIVE
01/1998- INTERDISCIPLINARY/
ML104-02 SELECTION INTERVIEWING CLASSROOM 12/1998 7 COMBINABLE ELECTIVE
01/2000- INTERDISCIPLINARY/
ML111-02 MANAGING AT PROVIDENT 2 DAY SESSION CLASSROOM 12/2000 | 14 05 ELECTIVE
01/2008- INTERDISCIPLINARY/
ML 200-01 ESSENTIALS OF LEADERSHIP CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
ML201-01 |SETTING PERFORMANCE EXPECTATIONS CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
ML 202-01 DELEGATING FOR RESULTS CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
ML 203-01 REVIEWING PERFORMANCE PROBLEMS CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
ML 204-01 MANAGING PERFORMANCE PROBLEMS CLASSROOM 12/2008 | 3.5 COMBINABLE ELECTIVE
01/1997- INTERDISCIPLINARY/
ML302-04 PERFORMANCE MANAGEMENT CLASSROOM 12/1997 7 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
ML305 CVLC: COACHING CLASSROOM 12/2007 | 14 0.5 ELECTIVE
01/2005-
NSG002 BUSINESS WRITING AND GRAMMAR SKILLS CLASSROOM 12/2005 | 14 0.5 COMMUNICATION ARTS
01/1998- INTERDISCIPLINARY/
PC CB IMS CIS|IMS: CUSTOMER INFORMATION SYSTEM-CIS CLASSROOM 12/1998 5 COMBINABLE ELECTIVE
01/1998- INTERDISCIPLINARY/
PC CB IMS EB |IMS: ELECTRONIC BANKING CLASSROOM 12/1998 7 COMBINABLE ELECTIVE
01/1998- INTERDISCIPLINARY/
PC CB IMS LS |IMS: LOAN SYSTEM CLASSROOM 12/1998 5 COMBINABLE ELECTIVE
01/1998- INTERDISCIPLINARY/
PC CB IMS RD |IMS: RETAIL DEPOSIT SYSTEM CLASSROOM 12/1998 7 COMBINABLE ELECTIVE
01/1998- INTERDISCIPLINARY/
PC CB NAIRA |NEW ACCOUNTS TRAINING: IRA PRODUCTS CLASSROOM 12/1998 | 11 0.5 ELECTIVE
01/1998- INTERDISCIPLINARY/
PCCBNAR |NEW ACCOUNTS TRAINING: RETAIL PRODUCTS CLASSROOM 12/1998 | 21 1 ELECTIVE
NEW ACCOUNTS TRAINING: SMALL BUSINESS 01/1998- INTERDISCIPLINARY/
PC CB NASB |PRODUCTS CLASSROOM 12/1998 | 14 0.5 ELECTIVE
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PCACS104A- 01/1998- INTERDISCIPLINARY/

02 MS ACCESS 97 - LEVEL ONE CLASSROOM 12/1998 7 COMBINABLE ELECTIVE
PCACS104B- 01/1998- INTERDISCIPLINARY/

02 MS ACCESS 97 - LEVEL TWO CLASSROOM 12/1998 7 COMBINABLE ELECTIVE
01/1998- INTERDISCIPLINARY/

PCEX103A-02 |MS EXCEL 97 CLASSROOM 12/1998 7 COMBINABLE ELECTIVE
01/2004- INTERDISCIPLINARY/

PCOUTLOOK |OUTLOOK CLASSROOM 12/2004 3 COMBINABLE ELECTIVE
01/1998- INTERDISCIPLINARY/

PCPOW105-02 |MS POWERPOINT 97 CLASSROOM 12/1998 7 COMBINABLE ELECTIVE
01/1998- INTERDISCIPLINARY/

PCWD101-02 |MS WORD 97 CLASSROOM 12/1998 7 COMBINABLE ELECTIVE
01/2005- INTERDISCIPLINARY/

SALT SALES AND LEADERSHIP TRAINING CLASSROOM 12/2005 | 15 1 ELECTIVE
01/2006- INTERDISCIPLINARY/

UOP PWWAB |THE PROVIDENT WAY: WE ARE ALL BANKERS CLASSROOM 12/2007 | 35 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

FUNDAMENTALS OF ACCOUNTING CLASSROOM 12/2008 | 45 3 ELECTIVE
CHECK CASHING REFRESHER: DDAMPER (MODULE 01/2004- INTERDISCIPLINARY/

CCRO001 1) SELF-PACED 12/2004 | 05 COMBINABLE ELECTIVE
CHECK CASHING REFRESHER: 39 PRIOR (MODULE 01/2005- INTERDISCIPLINARY/

CCR002 2) SELF-PACED 12/2005 | 0.5 COMBINABLE ELECTIVE
01/2005- INTERDISCIPLINARY/

COMP-BE10 |COMPLIANCE: ADVERTISING SELF-PACED 12/2005 1 COMBINABLE ELECTIVE
01/2005- INTERDISCIPLINARY/

COMP-BE1B |COMPLIANCE: BANK SECRECY ACT - TELLERS SELF-PACED 12/2005 1 COMBINABLE ELECTIVE
COMPLIANCE: BANK SECRECY ACT - PLATFORM 01/2005- INTERDISCIPLINARY/

COMP-BEIC |STAFF SELF-PACED 12/2005 1 COMBINABLE ELECTIVE
01/2005- INTERDISCIPLINARY/

COMP-BE1ID |COMPLIANCE: BANK SECRECY ACT - LENDERS SELF-PACED 12/2005 1 COMBINABLE ELECTIVE
01/2005- INTERDISCIPLINARY/

COMP-BEIE |COMPLIANCE: BANK SECRECY ACT - OPERATIONS SELF-PACED 12/2005 1 COMBINABLE ELECTIVE
01/2005- INTERDISCIPLINARY/

COMP-BE2  |COMPLIANCE: SUSPICIOUS ACTIVITY REPORTING SELF-PACED 12/2005 1 COMBINABLE ELECTIVE
COMPLIANCE: CURRENCY TRANSACTION 01/2005- INTERDISCIPLINARY/

COMP-BE3  |REPORTING SELF-PACED 12/2005 1 COMBINABLE ELECTIVE
COMPLIANCE: SECURITY OF CUSTOMER 01/2005- INTERDISCIPLINARY/

COMP-BE4  |INFORMATION SELF-PACED 12/2005 1 COMBINABLE ELECTIVE
01/2005- INTERDISCIPLINARY/

COMP-BE5  |COMPLIANCE: CUSTOMER ID PROGRAM (CIP) SELF-PACED 12/2005 | 1.5 COMBINABLE ELECTIVE
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01/2005- INTERDISCIPLINARY/

COMP-BE6  |COMPLIANCE: FAIR LENDING OVERVIEW SELF-PACED 12/2005 | 1.5 COMBINABLE ELECTIVE
COMPLIANCE: COMM REINVESTMENT ACT: LG 01/2005- INTERDISCIPLINARY/

COMP-BE7  |INSTITUTIONS SELF-PACED 12/2005 1 COMBINABLE ELECTIVE
COMPLIANCE: COMMERCIAL COMPLIANCE 01/2006- INTERDISCIPLINARY/

COMP-BE8  |OVERVIEW SELF-PACED 12/2006 2 COMBINABLE ELECTIVE
01/2006- INTERDISCIPLINARY/

COMP-BE9  |COMPLIANCE: FAIR CREDIT REPORTING ACT SELF-PACED 12/2006 1 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

DC-101 DEBIT CARD HOLD SELF-PACED 12/2007 1 COMBINABLE ELECTIVE
01/2004- INTERDISCIPLINARY/

ECM 01 ECM - INTRODUCTION TO ECM SELF-PACED 12/2004 1 COMBINABLE ELECTIVE
01/2004- INTERDISCIPLINARY/

ET-123 ETIME FOR SUPERVISORS SELF-PACED 12/2004 1 COMBINABLE ELECTIVE
01/2006- INTERDISCIPLINARY/

HMDA HMDA SELF-PACED 12/2006 1 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

LTV-101 LOAN TO VALUE (LTV) SELF-PACED 12/2007 | 0.25 COMBINABLE ELECTIVE
01/2006- INTERDISCIPLINARY/

MULTI_101  |[INTRODUCTION TO MULTI-TRAN SELF-PACED 12/2006 | 0.5 COMBINABLE ELECTIVE
01/2006- INTERDISCIPLINARY/

ONEVW_101 |INTRODUCTION TO ONE VIEW SELF-PACED 12/2006 | 0.5 COMBINABLE ELECTIVE
01/2004- INTERDISCIPLINARY/

OUTLOOK OUTLOOK BASICS SELF-PACED 12/2004 | 0.75 COMBINABLE ELECTIVE
01/2005- INTERDISCIPLINARY/

PAYPLUS PAYPLUS USA SYSTEM SELF-PACED 12/2005 1 COMBINABLE ELECTIVE
PRODUCT KNOWLEDGE: TREASURY MANAGEMENT 01/2004- INTERDISCIPLINARY/

PK-CASHMGT |SALES SELF-PACED 12/2004 1 COMBINABLE ELECTIVE
PRODUCT KNOWLEDGE: CREDIT CARD - PROD. 01/2007- INTERDISCIPLINARY/

PK-CCBUS  |BUSINESSCARD SELF-PACED 12/2007 | 0.5 COMBINABLE ELECTIVE
PK- PRODUCT KNOWLEDGE: CREDIT CARD - PLATINUM 01/2007- INTERDISCIPLINARY/

CCPLATINUM |NET REWARD SELF-PACED 12/2007 | 05 COMBINABLE ELECTIVE
PK-CNLOAN 01/2003- INTERDISCIPLINARY/

PRODUCT KNOWLEDGE: CONSUMER LOANS SELF-PACED 12/2003 1 COMBINABLE ELECTIVE
PRODUCT KNOWLEDGE: PROVIDENT 01/2006- INTERDISCIPLINARY/

PK-GIFTCARD |MASTERCARD GIFT CARD SELF-PACED 12/2006 | 0.5 COMBINABLE ELECTIVE
PRODUCT KNOWLEDGE: HEALTH SAVINGS 01/2005- INTERDISCIPLINARY/

PK-HSA ACCOUNTS (HSA) SELF-PACED 12/2005 | 0.5 COMBINABLE ELECTIVE
01/2006- INTERDISCIPLINARY/

PK-IRA PRODUCT KNOWLEDGE: IRA REFRESHER SELF-PACED 12/2006 | 0.5 COMBINABLE ELECTIVE
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PK- 01/2004- INTERDISCIPLINARY/

MORTGAGE |PRODUCT KNOWLEDGE: MORTGAGES SELF-PACED 12/2004 | 0.75 * COMBINABLE ELECTIVE
PK-PE101 PRODUCT KNOWLEDGE: PROFESSIONAL & 01/2005- INTERDISCIPLINARY/

EXECUTIVE BANKING SELF-PACED 12/2005 1 * COMBINABLE ELECTIVE
PK-PRSNCK 01/2002- INTERDISCIPLINARY/

PRODUCT KNOWLEDGE: PERSONAL CHECKING SELF-PACED 12/2002 1 * COMBINABLE ELECTIVE
PRODUCT KNOWLEDGE: REMOTE DEPOSIT 01/2006- INTERDISCIPLINARY/

PK-RDS SERVICE SELF-PACED 12/2006 | 0.5 * COMBINABLE ELECTIVE
PRODUCT KNOWLEDGE: PERSONAL SAVINGS 01/2003- INTERDISCIPLINARY/

PK-SAVING ~ |ACCOUNTS SELF-PACED 12/2003 1 * COMBINABLE ELECTIVE
PRODUCT KNOWLEDGE: SMALL BUSINESS 01/2005- INTERDISCIPLINARY/

PK-SMBUS  |PRODUCTS SELF-PACED 12/2005 1 * COMBINABLE ELECTIVE
01/2006- INTERDISCIPLINARY/

PK-THE PRODUCT KNOWLEDGE: TOTAL HOME EQUITY SELF-PACED 12/2006 | 0.75 * COMBINABLE ELECTIVE
01/2006- INTERDISCIPLINARY/

PK_ARTS PRODUCT KNOWLEDGE: ARTS SELF-PACED 12/2006 | 0.75 * COMBINABLE ELECTIVE
PRODUCT KNOWLEDGE: BUSINESS BENEFIT 01/2005- INTERDISCIPLINARY/

PK_BBB BANKING SELF-PACED 12/2005 | 0.5 * COMBINABLE ELECTIVE
01/2005- INTERDISCIPLINARY/

PK_BEN PRODUCT KNOWLEDGE: BENEFIT BANKING SELF-PACED 12/2005 | 0.5 * COMBINABLE ELECTIVE
01/2005- INTERDISCIPLINARY/

TIF_ENTITIES |TRAINING IN A FLASH: BUSINESS ENTITIES SELF-PACED 12/2005 | 0.25 * COMBINABLE ELECTIVE
TRAINING IN A FLASH: KNOW YOUR SMALL BUS. 01/2005- INTERDISCIPLINARY/

TIF_KYSBC  |CUSTOMER SELF-PACED 12/2005 | 0.25 * COMBINABLE ELECTIVE
TIF_LIFECYCL 01/2005- INTERDISCIPLINARY/

E TRAINING IN A FLASH: BUSINESS LIFECYCLE SELF-PACED 12/2005 | 0.25 * COMBINABLE ELECTIVE
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