
Course 
Number Course Title Delivery Method Course 

Year
Course 
Length

Applicable 
Hours

Credits 
Recommended

University of Phoenix 
Equivalency

ACCESS I-- CLASSROOM
01/2010-
12/2010

1.2 
CEU'S 12 0.5

INTERDISCIPLINARY/ 
ELECTIVE

ACCESS II--- CLASSROOM
01/2010-
12/2010

1.2 
CEU'S 12 0.5

INTERDISCIPLINARY/ 
ELECTIVE

AUTOCAD- CLASSROOM
01/2010-
12/2010

0.4 
CEU'S 8 0.5

 INTERDISCIPLINARY/ 
ELECTIVE 

BASIC COMPUTER CLASSES-- CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

BLACKBERRY TRAINING SELF-PACED
01/2010-
12/2010 0.5 0 0 NON-ACADEMIC

BUSINESS OBJECTS(DATA WHSE)-- CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

CABLE CAD CLASSROOM
01/2010-
12/2010 40 40 2.5

INTERDISCIPLINARY/ 
ELECTIVE

Applicable Hours: Indicates the total amount of actual learning time. Any breaks or lunch time included in the initial clock hours have been removed. 

University of Phoenix Equivalency: (General Education or Elective category to which credit can be applied)

Combinable: Courses may only be combined with courses of similar content, modality and General Education/Elective areas.

Non-Academic: Lack of college level theory and/or principle necessary for credit recognition. Company specific and skill-based training. 

Too Few Hours: Courses/training that cannot receive credit because they are less than 1 hour total in length. Similar content in a 1(+) hour timeframe may be eligible for credit.

University of Phoenix - Prior Learning Assessment - Corporate Articulation

Clock hour to semester credit hour conversions are made based on current academic standards as outlined in the academic policy of the University.

INFORMATION MANAGEMENT

PLA will not award credit for certifications or coursework that duplicates the content of credits earned through PLA, transfer credit, National Testing Program credit or University of Phoenix.

Credit Recommendation Guide (CRG)

The following courses have been evaluated by Corporate Articulation to potentially fulfill General Education or Elective credits for an Undergraduate Degree. In order to receive any of the 
credits recommended below, students should submit supporting documents to Prior Learning Assessment. For more information on PLA visit: ecampus.phoenix.edu/pla or contact the 
department toll free at 866-440-4707.

*NOTE: Fees are applicable for credits evaluated. 

MEMPHIS LIGHT GAS AND WATER
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University of Phoenix 
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CARES SOFTWARE TRAINING CLASSROOM
01/2010-
12/2010 8 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

CLIENT BUILDER DEVELOPER CLASSROOM
01/2010-
12/2010

1.6 
CEU'S 0 0 NON-ACADEMIC

CO_VMS CLASSROOM
01/2010-
12/2010 16 0 0 NON-ACADEMIC

CREW LAPTOPS CLASSROOM
01/2010-
12/2010 40 0 0 NON-ACADEMIC

DOCUMENT WEB EXTENDER CLASSROOM
01/2010-
12/2010 8 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

GROUPWISE-- CLASSROOM
01/2010-
12/2010

0.4 
CEU'S 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

HTML INTRODUCTION CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 8 0.5 SCIENCE/TECHNOLOGY

HTML ADVANCED CLASSROOM
01/2010-
12/2010

0.4 
CEU'S 4 COMBINABLE SCIENCE/TECHNOLOGY

JAVA CLASSROOM
01/2010-
12/2010 40 40 2.5 SCIENCE/TECHNOLOGY

JAVA SCRIPT CLASSROOM
01/2010-
12/2010 40 40 2.5 SCIENCE/TECHNOLOGY

 KEYBOARDING SKILLS-- CLASSROOM
01/2010-
12/2010

3.6 
CEU'S 0 0  NON-ACADEMIC 

MICROSOFT EXCEL I CLASSROOM
01/2010-
12/2010

1.4 
CEU'S 14 0.5

INTERDISCIPLINARY/ 
ELECTIVE

MICROSOFT EXCEL II CLASSROOM
01/2010-
12/2010

1.4 
CEU'S 14 0.5

 INTERDISCIPLINARY/ 
ELECTIVE 

MICROSOFT FRONTPAGE CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

MICROSOFT PROJECT SERVER (WEB ACCESS) --
NEEDS TO BE DEVELOPED CLASSROOM

01/2010-
12/2010 16 16 1

 INTERDISCIPLINARY/ 
ELECTIVE 

MLGW CIS (BANNER) CLASSROOM
01/2010-
12/2010 40 0 0 NON-ACADEMIC

MLGW MAP CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

ORACLE MANAGER SELF SERVICE CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

 INTERDISCIPLINARY/ 
ELECTIVE 

ORACLE SELF SERVICE--- CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE  SCIENCE/TECHNOLOGY 

ORACLE TIMEKEEPER-- CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

 INTERDISCIPLINARY/ 
ELECTIVE 
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Length

Applicable 
Hours

Credits 
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University of Phoenix 
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ORACLE TUTOR-- CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE  SCIENCE/TECHNOLOGY 

PERL SCRIPTING CLASSROOM
01/2010-
12/2010

1.6 
CEU'S 16 1  SCIENCE/TECHNOLOGY 

PHP SCRIPTING CLASSROOM
01/2010-
12/2010

1.6 
CEU'S 16 1  SCIENCE/TECHNOLOGY 

PICTOMETRY CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 8 0.5

 INTERDISCIPLINARY/ 
ELECTIVE 

PMP COURSE PREPARATION CLASSROOM
01/2010-
12/2010 4 CEU'S 40 2.5

 INTERDISCIPLINARY/ 
ELECTIVE 

PROJECT 2003/2007 CLASSROOM
01/2010-
12/2010

1.6 
CEU'S 16 1

 INTERDISCIPLINARY/ 
ELECTIVE 

PROJECT MANAGEMENT METHODOLOGY CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 8 0.5

 INTERDISCIPLINARY/ 
ELECTIVE 

RADIO TRAINING CLASSROOM
01/2010-
12/2010 1.5 1.5 COMBINABLE

 INTERDISCIPLINARY/ 
ELECTIVE 

REQUESTING/ACQUIRING SECURITY CLASSROOM
01/2010-
12/2010 1 0 0 NON-ACADEMIC

SCANNING, OCR/DIGITAL IMAGERY CLASSROOM
01/2010-
12/2010 8 8 0.5

 INTERDISCIPLINARY/ 
ELECTIVE 

SPOOLVIEW CLASSROOM
01/2010-
12/2010 8 8 0.5 SCIENCE/TECHNOLOGY

TEAM TRACK-- CLASSROOM
01/2010-
12/2010 2 0 0 NON-ACADEMIC

VIRTUAL PRIVATE NETWORK (VPN) CLASSROOM
01/2010-
12/2010 1 0 0 NON-ACADEMIC

ACCOL CLASSROOM
01/2010-
12/2010 40 40 2.5  SCIENCE/TECHNOLOGY 

COMPATIBLE UNITS (MSS) CLASSROOM
01/2010-
12/2010 8 8 0.5

 INTERDISCIPLINARY/ 
ELECTIVE 

CONSTRUCTION STANDARDS/ PHILOSOPHY CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

 INTERDISCIPLINARY/ 
ELECTIVE 

DESIGN PHILOSOPHY CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

 INTERDISCIPLINARY/ 
ELECTIVE 

DIST. CONSTRUCTION STANDARDS--ELEC CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

 INTERDISCIPLINARY/ 
ELECTIVE 

DISTRIBUTION DESIGN (GTI) CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

 INTERDISCIPLINARY/ 
ELECTIVE 

DISTRIBUTION DESIGN FUNDAMENTALS--ELEC CLASSROOM
01/2010-
12/2010 8 8 0.5

 INTERDISCIPLINARY/ 
ELECTIVE 

ENGINEERING
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Number Course Title Delivery Method Course 

Year
Course 
Length

Applicable 
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Credits 
Recommended

University of Phoenix 
Equivalency

ENVIRONMENTAL ENGINEERING/ AWARENESS CLASSROOM
01/2010-
12/2010 8 8 0.5

 PHYSICAL/BIOLIGICAL 
SCIENCE 

FUNDAMENTALS OF GAS DISTRIBUTION CLASSROOM
01/2010-
12/2010 64 64 4

 INTERDISCIPLINARY/ 
ELECTIVE 

FUNDAMENTALS OF WATER DISTRIBUTION CLASSROOM
01/2010-
12/2010

16 
WEEKS 64 4

 INTERDISCIPLINARY/ 
ELECTIVE 

GAS REGULATIONS CLASSROOM
01/2010-
12/2010 8 8 0.5

 INTERDISCIPLINARY/ 
ELECTIVE 

H2O MAP (WATER SYSTEM SOFTWARE) CLASSROOM
01/2010-
12/2010 8 8 0.5

 INTERDISCIPLINARY/ 
ELECTIVE 

LOAD FLOW FOR PLANNERS CLASSROOM
01/2010-
12/2010 16 16 1

 INTERDISCIPLINARY/ 
ELECTIVE 

MAINTSTAR (COMPUTER MAINTENANCE MGT SYS) CLASSROOM
01/2010-
12/2010 40 40 2.5

 INTERDISCIPLINARY/ 
ELECTIVE 

RELAYS SETTING 101 CLASSROOM
01/2010-
12/2010 40 40 2.5

 INTERDISCIPLINARY/ 
ELECTIVE 

RELIABILITY 101 CLASSROOM
01/2010-
12/2010 40 40 2.5

 INTERDISCIPLINARY/ 
ELECTIVE 

SERVICE POLICY CLASSROOM
01/2010-
12/2010 8 0 0  NON-ACADEMIC 

SUBSTATION DESIGN 101 CLASSROOM
01/2010-
12/2010 40 40 2.5  SCIENCE/TECHNOLOGY 

TDEC WATER TREATMENT/DISTRIBUTION 
SYSTEMS COURSE CLASSROOM

01/2010-
12/2010 16 16 1

 INTERDISCIPLINARY/ 
ELECTIVE 

TRANSMISSION DESIGN (GTI) CLASSROOM
01/2010-
12/2010 40 40 2.5  SCIENCE/TECHNOLOGY 

TVPPA (POWER DIST ENG CLASS) CLASSROOM
01/2010-
12/2010 40 40 2.5  SCIENCE/TECHNOLOGY 

VOLTAGE REGULATORS AND RECLOSURES 
FUNDAMENTALS CLASSROOM

01/2010-
12/2010 40 40 2.5

 INTERDISCIPLINARY/ 
ELECTIVE 

WONDERWARE (HUMAN MACHINE INTERFACE 
SOFTWARE) CLASSROOM

01/2010-
12/2010 40 40 2.5

 INTERDISCIPLINARY/ 
ELECTIVE 

ACCOUNTING UPDATES CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

ACPEN SATELLITE CONFERENCES CLASSROOM
01/2010-
12/2010 8 0 0 NON-ACADEMIC

BASIC ACCOUNTING CLASSROOM
01/2010-
12/2010 48 48 3

INTERDISCIPLINARY/ 
ELECTIVE

BOND ISSUES CLASSROOM
01/2010-
12/2010 8 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

BUSINESS AND FINANCE



Course 
Number Course Title Delivery Method Course 

Year
Course 
Length

Applicable 
Hours

Credits 
Recommended

University of Phoenix 
Equivalency

BUDGET PROCESS CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

MONITORING YOUR BUDGET CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

KEPNER TREGOE (3-DAY) CLASSROOM
01/2010-
12/2010 24 24 1.5

INTERDISCIPLINARY/ 
ELECTIVE

PROJECT MANAGEMENT METHODOLGY CLASSROOM
01/2010-
12/2010 16 16 1

INTERDISCIPLINARY/ 
ELECTIVE

PURCHASING/CONTRACTS CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

RMR/PDR CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

SIX SIGMA-GREEN BELT CLASSROOM
01/2010-
12/2010 8 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

ABC'S OF WRITTEN COMMUNICATION I, II CLASSROOM
01/2010-
12/2010 8 0 0 NON-ACADEMIC

ASSESSMENT CENTER ORIENTATION CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

COACHING AND DIRECTING CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

CONFIDENTIALITY AND TODAY'S OFFICE 
PROFESSIONAL CLASSROOM

01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

CTN TELECONFERENCES CLASSROOM
01/2010-
12/2010 1 1 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

CUSTOMER CONTACT ORIENTATION CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

E-MAIL ETIQUETTE CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

EFFECTIVE LISTENING CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE COMMUNICATION ARTS

EFFECTIVE MEETINGS CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

EFFECTIVE VERBAL COMMUNICATION CLASSROOM
01/2010-
12/2010 8 8 0.5 COMMUNICATION ARTS

FAMILY AND MEDICAL LEAVE ACT (FMLA) CLASSROOM
01/2010-
12/2010 1 0 0 NON-ACADEMIC

FORMS MANUAL CLASSROOM
01/2010-
12/2010 2 0 0 NON-ACADEMIC

FUNDAMENTALS OF DOCUMENTATION CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

GENERAL STUDIES



Course 
Number Course Title Delivery Method Course 

Year
Course 
Length

Applicable 
Hours

Credits 
Recommended

University of Phoenix 
Equivalency

HARASSMENT IN THE WORKPLACE CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

HUMAN RESOURCES POLICIES CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

INTER-INTRA CULTURAL DIVERSITY CLASSROOM
01/2010-
12/2010 8 8 0.5 SOCIAL SCIENCE

INTERVIEWING SKILLS CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

METER READING BASICS CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

OUR PRODUCTS, OUR SERVICES CLASSROOM
01/2010-
12/2010 8 0 0 NON-ACADEMIC

PERFORMANCE APPRAISALS FOR BU EMPLOYEES CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

PERFORMANCE APPRAISALS FOR NON-BU 
EMPLOYEES CLASSROOM

01/2010-
12/2010 4 0 0 NON-ACADEMIC

PERSONAL ACCOUNTABILITY/LEADING YOURSELF  
(QBQ) CLASSROOM

01/2010-
12/2010 8 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

PUBLIC SPEAKING CLASSROOM
01/2010-
12/2010 8 8 0.5 COMMUNICATION ARTS

PROOFAMATICS CLASSROOM
01/2010-
12/2010 8 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

RED FLAG CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

SEXUAL HARASSMENT REFRESHER TRAINING CLASSROOM
01/2010-
12/2010 1 0 0 NON-ACADEMIC

SPANISH PROGRAM LEVEL 1 CLASSROOM
01/2010-
12/2010

10 
WEEKS 40 2.5 COMMUNICATION ARTS

SPANISH PROGRAM LEVEL 2 CLASSROOM
01/2010-
12/2010

10 
WEEKS 40 2.5 COMMUNICATION ARTS

SPANISH PROGRAM LEVEL 3 CLASSROOM
01/2010-
12/2010

10 
WEEKS 40 2.5 COMMUNICATION ARTS

SPANISH PROGRAM LEVEL 4 CLASSROOM
01/2010-
12/2010

10 
WEEKS 40 2.5 COMMUNICATION ARTS

SPANISH PROGRAM LEVEL 5 CLASSROOM
01/2010-
12/2010

10 
WEEKS 40 2.5 COMMUNICATION ARTS

STAR ACHIEVEMENT LEV 1 CLASSROOM
01/2010-
12/2010

20 HRS/ 
4 DAYS 20 1

INTERDISCIPLINARY/ 
ELECTIVE

STAR ACHIEVEMENT LEV 2 CLASSROOM
01/2010-
12/2010

20 HRS/ 
4 DAYS 20 1

INTERDISCIPLINARY/ 
ELECTIVE
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Length
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Credits 
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University of Phoenix 
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STAR ACHIEVEMENT LEV 3 CLASSROOM
01/2010-
12/2010

20 HRS/ 
4 DAYS 20 1

INTERDISCIPLINARY/ 
ELECTIVE

TELEPHONE ETIQUETTE CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

TIME MANAGEMENT CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

WHALE DONE CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

WHO MOVED MY CHEESE? CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

WORKING WITH DIFFICULT PEOPLE CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

WRITTEN COMMUNICATIONS CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

COACHING: A LEADERSHIP SKILL CLASSROOM
01/2010-
12/2010 8 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

CONDUCTING INVESTIGATIONS CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

CRUCIAL CONVERSATIONS CLASSROOM
01/2010-
12/2010

1.6 
CEU'S 16 1 COMMUNICATION ARTS

DISCIPLINE, DOCUMENTATION AND MANAGING THE 
GRIEVANCE PROCESS CLASSROOM

01/2010-
12/2010

0.4 
CEU'S 0 0 NON-ACADEMIC

EFFECTIVE DELEGATING FOR LEADERS CLASSROOM
01/2010-
12/2010

0.4 
CEU'S 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

EFFECTIVELY LEADING EMPLOYEES CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 0 0 NON-ACADEMIC

EMPLOYEE ENGAGEMENT CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

ESSENTIALS OF LEADERSHIP I CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

ESSENTIALS OF LEADERSHIP II CLASSROOM
01/2010-
12/2010

1.6 
CEU'S 16 1

INTERDISCIPLINARY/ 
ELECTIVE

ETHICS FOR MANAGERS CLASSROOM
01/2010-
12/2010

0.4 
CEU'S 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

EXCELLING AS A MANAGER CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

FMLA FOR SUPERVISION CLASSROOM
01/2010-
12/2010

0.6 
CEU'S 0 0 NON-ACADEMIC

THE FIVE DYSFUNCTIONS OF A TEAM CLASSROOM
01/2010-
12/2010

1.6 
CEU'S 16 1

INTERDISCIPLINARY/ 
ELECTIVE

LEADERSHIP
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THE FIVE DYSFUNCTIONS OF A TEAM CLASSROOM
01/2010-
12/2010

1.6 
CEU'S 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

HOW TO GIVE CONSTRUCTIVE FEEDBACK CLASSROOM
01/2010-
12/2010

0.4 
CEU'S 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

LEADERSHIP IN SAFETY CLASSROOM
01/2010-
12/2010

0.4 
CEU'S 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

LEADING EXTRAORDINARY CUSTOMER SERVICE CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

MANAGING CHANGE CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

MANAGING LABOR RELATIONS ISSUES CLASSROOM
01/2010-
12/2010

0.4 
CEU'S 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

MEMORANDUM OF UNDERSTANDING CLASSROOM
01/2010-
12/2010 8 0 0 NON-ACADEMIC

PERFORMANCE APPRAISALS FOR MANAGERIAL 
EMPLOYEES CLASSROOM

01/2010-
12/2010 4 0 0 NON-ACADEMIC

SAFETY FOR MANAGERS CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

TEAMBUILDING DYNAMICS CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

THE LEADERSHIP PICKLES CLASSROOM
01/2010-
12/2010

0.4 
CEU'S 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

THE SPEED OF TRUST CLASSROOM
01/2010-
12/2010

0.8 
CEU'S 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

UNDERSTANDING THE CORPORATE SCORECARD CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

BILLING PROCESS (MLGW) CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

CALL CENTER BASICS CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

CODE OF PROFESSIONAL CONDUCT/CUSTOMER 
BILL OF RIGHTS CLASSROOM

01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

CUSTOMER CARE POLICY OVERVIEW CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

CUSTOMER CARE POLICY CLASSROOM
01/2010-
12/2010 8 0 0 NON-ACADEMIC

CUSTOMER SERVICE PRINCIPLES CLASSROOM
01/2010-
12/2010 8 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

FIELD AMBASSADOR CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

CUSTOMER SERVICE
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INTRODUCTION TO MLGW CIS CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

MANAGING HIGH BILL COMPLAINT CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

MASTERY OF CUSTOMER SERVICE CLASSROOM
01/2010-
12/2010 24 24 1.5

INTERDISCIPLINARY/ 
ELECTIVE

METER READER - NEW HIRE
CLASSROOM/ SELF-

PACED
01/2010-
12/2010 80 60 4

INTERDISCIPLINARY/ 
ELECTIVE

METER READER READING COUNTY ROUTES SELF-PACED
01/2010-
12/2010 4 2 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

METER READER SURVEY ORDERS SELF-PACED
01/2010-
12/2010 4 2 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

QUALITY CUSTOMER SERVICE CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

BLOOD BOURNE PATHOGENS CLASSROOM
01/2010-
12/2010 1 1 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

BUCKET TRUCK RESCUE* SELF-PACED
01/2010-
12/2010 4 2 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

CDL TRAINING CLASSROOM
01/2010-
12/2010 16 0 0 NON-ACADEMIC

COACHING THE UTILITY TRUCK DRIVER CLASSROOM
01/2010-
12/2010 8 0 0 NON-ACADEMIC

CONFINED SPACE RESCUE* SELF-PACED
01/2010-
12/2010 4 2 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

CPR CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

CRANE HAZARD AWARENESS CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

DISASTER PREPAREDNESS CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

ELECTRIC OPERATING CODE CLASSROOM
01/2010-
12/2010 72 0 0 NON-ACADEMIC

EMERGENCY RESTORATION ON-THE-JOB
01/2010-
12/2010 8 0 0 NON-ACADEMIC

EMERGENCY RESTORATION PROFICIENCY* SELF-PACED
01/2010-
12/2010 4 0 0 NON-ACADEMIC

FIRE EXTINGUISHER CLASSROOM
01/2010-
12/2010 2 0 0 NON-ACADEMIC

FIRST AID CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

SAFETY, HEALTH AND SECURITY
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University of Phoenix 
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HAZARD COMMUNICATIONS CLASSROOM
01/2010-
12/2010 2 2 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

LEADERSHIP IN SAFETY CLASSROOM
01/2010-
12/2010 8 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

MACHINE OPERATOR
CLASSROOM/ SELF-

PACED
01/2010-
12/2010 40 22 1

INTERDISCIPLINARY/ 
ELECTIVE

MLGW'S EMERGENCY RESPONSE PLAN:  WHAT IS 
YOUR ROLE?" CLASSROOM

01/2010-
12/2010 1.5 0 0 NON-ACADEMIC

POLE TOP RESCUE* SELF-PACED
01/2010-
12/2010 4 2 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

POWERLINE HAZARD AWARENESS CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

RECORD KEEPING FOR WORKER'S COMP CLASSROOM
01/2010-
12/2010 4 0 0 NON-ACADEMIC

BUCKET TRUCK SELF-PACED
01/2010-
12/2010 8 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

DIRECTIONAL DRILLING CLASSROOM
01/2010-
12/2010 40 40 2.5

INTERDISCIPLINARY/ 
ELECTIVE

EXCAVATION SAFETY
CLASSROOM/ SELF-

PACED
01/2010-
12/2010 4 3.75 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

FALL PROTECTION SELF-PACED
01/2010-
12/2010 1 0.5 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

FORK LIFT - NEW OPERATOR CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

FRONT SKID STEER LOADER SELF-PACED
01/2010-
12/2010 3 1.5 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

HAZARDOUS CHEMICALS IN LABORATORIES CLASSROOM
01/2010-
12/2010 1.5 1.5 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

LOCK OUT/TAG OUT CLASSROOM
01/2010-
12/2010 4 4 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

MANLIFT SELF-PACED
01/2010-
12/2010 3 1.5 COMBINABLE

INTERDISCIPLINARY/ 
ELECTIVE

NIMS SELF-PACED
01/2010-
12/2010 3 0 0 NON-ACADEMIC

OPERATOR QUALIFICATION CL CLASSROOM
01/2010-
12/2010 8 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

OPERATOR QUALIFICATION UT W CLASSROOM
01/2010-
12/2010 8 8 0.5

INTERDISCIPLINARY/ 
ELECTIVE

PERSONAL PROTECTIVE EQUIPMENT (PPE) CLASSROOM
01/2010-
12/2010 1 0 0 NON-ACADEMIC

CONSTRUCTION & MAINTENANCE
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STEEL/POLE CLIMBING CLASSROOM
01/2010-
12/2010 80 80 5

INTERDISCIPLINARY/ 
ELECTIVE

SUBSTATION SWITCHING CLASSROOM
01/2010-
12/2010 40 40 2.5

INTERDISCIPLINARY/ 
ELECTIVE

CREWLEADER (WATER) CLASSROOM
01/2010-
12/2010 80 80 5

INTERDISCIPLINARY/ 
ELECTIVE

 EMERGENCY GAS LEAK TRAINING CLASSROOM
01/2010-
12/2010 8 8 0.5

 INTERDISCIPLINARY/ 
ELECTIVE 

EMERGENCY ACTION CLASSROOM
01/2010-
12/2010 1.5 0 0  NON-ACADEMIC 
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