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Credit Recommendation Guide (CRG)

The following courses have been evaluated by Corporate Articulation to potentially fulfill General Education or Elective credits for an Undergraduate Degree. In order to receive any of the
credits recommended below, students should submit supporting documents to Prior Learning Assessment. For more information on PLA visit: ecampus.phoenix.edu/pla or contact the
department toll free at 866-440-4707.

*NOTE: Fees are applicable for credits evaluated.

PLA will not award credit for certifications or coursework that duplicates the content of credits earned through PLA, transfer credit, National Testing Program credit or University of Phoenix.

Clock hour to semester credit hour conversions are made based on current academic standards as outlined in the academic policy of the University.

University of Phoenix Equivalency: (General Education or Elective category to which credit can be applied)

Combinable: Courses may only be combined with courses of similar content, modality and General Education/Elective areas.

Non-Academic: Lack of college level theory and/or principle necessary for credit recognition. Company specific and skill-based training.

Too Few Hours: Courses/training that cannot receive credit because they are less than 1 hour total in length. Similar content in a 1(+) hour timeframe may be eligible for credit.

Applicable Hours: Indicates the total amount of actual learning time. Any breaks or lunch time included in the initial clock hours have been removed.

Course . . Course | Course | Applicable Credits University of Phoenix
Course Title Delivery Method ;
Number Year |[Length Hours Recommended Equivalency
01/2009- | 57.75 INTERDISCIPLINARY/
FOURTH MANAGER CLASS CLASSROOM 12/2009 | HOURS * 1.5 ELECTIVE
01/2009- 2.75
BALDWIN PARK TOUR CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 25 INTERDISCIPLINARY/
CHARACTER CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009- 4
CHECKOUT CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 2
CHECKOUT TROUBLESHOOTING CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 2.75
CLEANLINESS CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 3
CULTURE CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 25 INTERDISCIPLINARY/
CUSTOMER SERVICE CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE




Course . : Course | Course Credits University of Phoenix
Course Title Delivery Method .
Number Year |[Length Recommended Equivalency

01/2009- 2.5

DISC PROFILES CLASSROOM 12/2009 | HOURS COMBINABLE SOCIAL SCIENCE
01/2009- 2.5

EFFICIENT SHIFT PLANNING CLASSROOM 12/2009 | HOURS 0 NON-ACADEMIC
01/2009- 1 INTERDISCIPLINARY/

FINANCE CLASSROOM 12/2009 | HOURS COMBINABLE ELECTIVE
01/2009- 2.5

HEALTH AND FOOD SAFETY CLASSROOM 12/2009 | HOURS 0 NON-ACADEMIC
01/2009- 3 INTERDISCIPLINARY/

IMPROVING JOB PERFORMANCE CLASSROOM 12/2009 | HOURS COMBINABLE ELECTIVE
01/2009- 2.5 INTERDISCIPLINARY/

LEADERSHIP CLASSROOM 12/2009 | HOURS COMBINABLE ELECTIVE
01/2009- 1.25

LMS TRAINING CLASSROOM 12/2009 | HOURS 0 NON-ACADEMIC
01/2009-| 3.25 INTERDISCIPLINARY/

LABOR LAWS CLASSROOM 12/2009 | HOURS COMBINABLE ELECTIVE
01/2009- 1.5

MAINTENANCE CLASSROOM 12/2009 | HOURS 0 NON-ACADEMIC
01/2009- 2 INTERDISCIPLINARY/

PERSONAL AND PROFESSIONAL GROWTH CLASSROOM 12/2009 | HOURS COMBINABLE ELECTIVE
01/2009- 2

PROFITABILITY CLASSROOM 12/2009 | HOURS 0 NON-ACADEMIC
01/2009- 3

QUALITY CLASSROOM 12/2009 | HOURS 0 NON-ACADEMIC
01/2009- 2.5 INTERDISCIPLINARY/

RISK MANAGEMENT CLASSROOM 12/2009 | HOURS COMBINABLE ELECTIVE
01/2009- 3

ROBBERIES AND SECURITY CLASSROOM 12/2009 | HOURS 0 NON-ACADEMIC
01/2009-| 2.25 INTERDISCIPLINARY/

SHADES OF HARASSMENT CLASSROOM 12/2009 | HOURS COMBINABLE ELECTIVE
01/2009- 1 INTERDISCIPLINARY/

TOP TEN CLASSROOM 12/2009 | HOURS COMBINABLE ELECTIVE
01/2009- 2.5 INTERDISCIPLINARY/

TRAINING CLASSROOM 12/2009 | HOURS COMBINABLE ELECTIVE
01/2009- | 45.75 INTERDISCIPLINARY/

THIRD MANAGER CLASS CLASSROOM 12/2009 | HOURS 2 ELECTIVE
01/2009- 2 INTERDISCIPLINARY/

ATTITUDE CLASSROOM 12/2009 | HOURS COMBINABLE ELECTIVE
01/2009- 2

BACK OFFICE REPORTS CLASSROOM 12/2009 | HOURS 0 NON-ACADEMIC




Course . : Course | Course | Applicable Credits University of Phoenix
Course Title Delivery Method .
Number Year |[Length Hours Recommended Equivalency

01/2009- 0.75

BENEFITS CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 2.5 INTERDISCIPLINARY/

CHARACTER CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009- 4

CHECKOUT CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 2 INTERDISCIPLINARY/

COMPLAINT REDUCTION CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009- 2 INTERDISCIPLINARY/

EFFECTIVE DISCIPLINE CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009-| 3.25 INTERDISCIPLINARY/

EMOTIONAL ENGAGEMENT CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009- 1 INTERDISCIPLINARY/ELE

FIVE FUNCTIONS OF A GREAT TEAM CLASSROOM 12/2009 | HOURS * COMBINABLE CTIVE
01/2009- 1.5

INTERVIEWING CLASSROOM 12/2009 | HOURS * COMBINABLE COMMUNICATION ARTS
01/2009- 3.5 INTERDISCIPLINARY/

LABOR LAWS CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009-| 2.75 INTERDISCIPLINARY/

LEADERSHIP CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009- 1.75

LID LIFTING AND INITIATIVE CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 2

MIS TROUBLESHOOTING CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 2 INTERDISCIPLINARY/

MOTIVATING CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009-| 3.25 INTERDISCIPLINARY/

POSITIVE CONFRONTATION CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009- 2 INTERDISCIPLINARY/

PUBLIC RELATIONS CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009- 2 INTERDISCIPLINARY/

RISK MANAGEMENT CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009-| 15

ROLES AND RESPONSIBILITIES CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 2 INTERDISCIPLINARY/

TIME MANAGEMENT CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009- 2

TRAINING CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009-| 25.5 INTERDISCIPLINARY/

ASSISTANT MANAGER CLASS CLASSROOM 12/2009 | HOURS * 0.5 ELECTIVE




Credits
Recommended

Course

Course | Course | Applicable
Year |[Length Hours

University of Phoenix

Course Title .
Equivalency

Delivery Method

Number

01/2009-| 25 INTERDISCIPLINARY/

COMMUNICATION CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009-| 15

CULTURE CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009-| 15

HOW TO WRITE EVALUATIONS CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009-| 2

INTERVIEWING CLASSROOM 12/2009 | HOURS * COMBINABLE COMMUNICATION ARTS
01/2009-| 3 INTERDISCIPLINARY/

LABOR LAWS CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009-| 25

P&L/POSITIVE CHANGE CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009-| 25

QUALITY CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009-| 2

ROLES AND RESPONSIBILITIES CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009-| 3

SCHEDULING CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009-| 2 INTERDISCIPLINARY/

SEXUAL HARASSMENT CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009-| 3 INTERDISCIPLINARY/

STRENGTHS BASED MANAGING CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009- | 28.25 INTERDISCIPLINARY/

MANAGER PREP CLASS CLASSROOM 12/2009 | HOURS * 0.5 ELECTIVE
01/2009-| 3

FIVE DAY ORIENTATION/PAPERWORK CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- | 2.75 INTERDISCIPLINARY/

GREAT MANAGING CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009-| 25

HANDLING AND TRANSITION CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009-| 15

INTERVIEWING CLASSROOM 12/2009 | HOURS * COMBINABLE COMMUNICATION ARTS
01/2009-| 2 INTERDISCIPLINARY/

PEOPLE DEVELOPMENT CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009-| 3

PERFORMANCE APPRAISALS CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009-| 25 INTERDISCIPLINARY/

PROFESSIONALISM CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009-| 2

QUALITY CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC




Course . : Course | Course | Applicable Credits University of Phoenix
Course Title Delivery Method )
Number Year |[Length Hours Recommended Equivalency

01/2009- 3.5

REPORTS AND ANALYSIS CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009-| 2.5 INTERDISCIPLINARY/

SETTING CLEAR EXPECTATIONS CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009- 25

STORE MEETINGS CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009-| 0.5

VALUES CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 12

STORE MANAGER CLASS CLASSROOM 12/2009 | HOURS * COMBINABLE SEE BELOW
01/2009- 1

MIS PART I: BACK OFFICE CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009-| 1.5 BASIC COMPUTER

MIS PART Il: MICROSOFT OFFICE CLASSROOM 12/2009 | HOURS * COMBINABLE APPLICATIONS
01/2009- 6

PUBLIC SPEAKING CLASSROOM 12/2009 | HOURS * COMBINABLE COMMUNICATION ARTS
01/2009- 2

STORE MEETINGS CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009-| 15 INTERDISCIPLINARY/

TRUST ME BOOK DISCUSSION CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009-| 31.5 INTERDISCIPLINARY/

DIVISIONAL MANAGER ORIENTATION CLASSROOM 12/2009 | HOURS * 1 ELECTIVE
01/2009- 1 INTERDISCIPLINARY/

ACCOUNTING/PAYROLL CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE

ASSET PROTECTION- AUDITING AND CASH 01/2009-| 3.5 INTERDISCIPLINARY/

CONTROL CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE

ASSET PROTECTION- DIVISIONAL MANAGER 01/2009-| 15

ASSISTANCE CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 5 INTERDISCIPLINARY/

CREATING MAGIC BOOK DISCUSSION CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009- 1 INTERDISCIPLINARY/

CUSTOMER SERVICE CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009- 0.75

DIVISIONAL MANAGER COMPENSATION/BENEFITS CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 1

DIVISIONAL MANAGER EXPECTATIONS CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC

HUMAN RESOURCES- LABOR LAWS AND 01/2009- 3 INTERDISCIPLINARY/

DISCIPLINE PROCESS CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009- 3 INTERDISCIPLINARY/

HUMAN RESOURCES- SEXUAL HARASSMENT CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE




Course Course | Course | Applicable Credits University of Phoenix

Number SIS BElE7 e Year |[Length Hours Recommended Equivalency

01/2009- 4

M.LS. CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009-| 0.75

MAINTENANCE CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 1

MARKETING CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- | 1.25

OPERATIONS CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 2.75

RIDE-ALONG CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC
01/2009- 1 INTERDISCIPLINARY/

RISK MANAGEMENT CLASSROOM 12/2009 | HOURS * COMBINABLE ELECTIVE
01/2009- 1

DM SURVEY RESULTS CLASSROOM 12/2009 | HOURS * 0 NON-ACADEMIC




