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The following courses have been evaluated by Corporate Articulation to potentially fulfill General Education or Elective credits for an Undergraduate Degree. In order to receive any of the
credits recommended below, students should submit supporting documents to Prior Learning Assessment. For more information on PLA visit: ecampus.phoenix.edu/pla or contact the
department toll free at 866-440-4707.

*NOTE: Fees are applicable for credits evaluated.

PLA will not award credit for certifications or coursework that duplicates the content of credits earned through PLA, transfer credit, National Testing Program credit or University of Phoenix.

Clock hour to semester credit hour conversions are made based on current academic standards as outlined in the academic policy of the University.

University of Phoenix Equivalency: (General Education or Elective category to which credit can be applied)

Combinable: Courses may only be combined with courses of similar content, modality and General Education/Elective areas.

Non-Academic: Lack of college level theory and/or principle necessary for credit recognition. Company specific and skill-based training.

Too Few Hours: Courses/training that cannot receive credit because they are less than 1 hour total in length. Similar content in a 1(+) hour timeframe may be eligible for credit.

Applicable Hours: Indicates the total amount of actual learning time. Any breaks or lunch time included in the initial clock hours have been removed.

Course . . Course |Course | Applicable Credits University of Phoenix
Course Title Delivery Method PP 'y
Number Year Recommended Equivalency
11/2001-
HBUS_US2750 |PRESENTATION SKILLS CLASSROOM 12/2001 16 * 1 COMMUNICATION ARTS
05/2002- INTERDISCIPLINARY/
HBUS_US2796 |TITLE REVIEW CLASSROOM 12/2002 4 * COMBINABLE ELECTIVE
07/2004- INTERDISCIPLINARY/
HBUS_US3217 |CIBM NON-HARASSMENT (NEW EMPLOYEES) CLASSROOM 12/2004 2 * COMBINABLE ELECTIVE
11/2004- INTERDISCIPLINARY/
HBUS_US3305 |INFORMATION SECURITY QUIZ SELF-PACED 12/2004 0.33 * COMBINABLE ELECTIVE
02/2005- INTERDISCIPLINARY/
HBUS_US3348 |ANNUAL COMPLIANCE MEETING 2005 CLASSROOM 12/2005 2 * COMBINABLE ELECTIVE
10/2006- INTERDISCIPLINARY/
HBUS_US3742 |FINANCIAL ADVISOR PRODUCT SET CLASSROOM 12/2006 8 * 0.5 ELECTIVE
03/2006- INTERDISCIPLINARY/
HBUS_US3616 [INTERNET SHORTCUTS CLASSROOM 12/2006 3 * COMBINABLE ELECTIVE
11/2006- INTERDISCIPLINARY/
HBUS_US3748 | CANNON RSM/DSL WORKSHOP CLASSROOM 12/2006 16 * 1 ELECTIVE
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02/2007- INTERDISCIPLINARY/
HBUS_US3809 [IAS 32/ 39 "FINANCIAL INSTRUMENTS PART 3" SELF-PACED 12/2007 1 COMBINABLE ELECTIVE
03/2006- INTERDISCIPLINARY/
HBUS_US3608 [WORD 2003 TIPS & TECHNIQUES CLASSROOM 12/2006 3 COMBINABLE ELECTIVE
06/2006- INTERDISCIPLINARY/
HBUS_US3678 [INEW HIRE ATTESTATION SELF-PACED 12/2006 0.083 COMBINABLE ELECTIVE
02/2005- INTERDISCIPLINARY/
HBUS_US3352 |INTRODUCTION TO THE TRUTH IN LENDING SELF-PACED 12/2005 0.5 COMBINABLE ELECTIVE
04/2000- INTERDISCIPLINARY/
HBUS_US2612 |JACCOUNT OPENING WORKSHOP CLASSROOM 12/2000 8 0.5 ELECTIVE
11/2001- INTERDISCIPLINARY/
HBUS_US2754 |IREGULATORY COMPLIANCE CLASSROOM 12/2001 4 COMBINABLE ELECTIVE
03/2000- INTERDISCIPLINARY/
HBUS_US2667 |CTS RECONCILIATION WORKSHOP CLASSROOM 12/2000 4 COMBINABLE ELECTIVE
12/1998- INTERDISCIPLINARY/
HBUS_US2703 |INSURANCE LICENSING-DAY 1 CLASSROOM 12/1998 8 0.5 ELECTIVE
LEVERAGING AND DEVELOPING OUR DIVERSE 04/2003-
HBUS_US3004 |TALENTS CLASSROOM 12/2003 4 COMBINABLE SOCIAL SCIENCE
07/2003- INTERDISCIPLINARY/
HBUS_US3043 |TDF/IC (HTS EMPLOYEES ONLY) CLASSROOM 12/2003 24 15 ELECTIVE
06/2004- INTERDISCIPLINARY/
HBUS_US3212 |[EMPLOYEE PLUS BANKING SELF-PACED 12/2004 0.5 COMBINABLE ELECTIVE
07/2004- INTERDISCIPLINARY/
HBUS_US3214 |SELF-LEADERSHIP CLASSROOM 12/2004 16 1 ELECTIVE
11/2001- INTERDISCIPLINARY/
HBUS_US2799 | TRADE TREASURY & FOREIGN EXCHANGE CLASSROOM 12/2001 8 0.5 ELECTIVE
01/2005-
HBUS_US3324 |CUSTOMIZED COMMUNICATION CLASSROOM 12/2005 24 15 COMMUNICATION ARTS
02/2007- INTERDISCIPLINARY/
HBUS_US3829 |UNICENTER CA-11 CLASSROOM 12/2007 8 0.5 ELECTIVE
RISK MANAGEMENT PRODUCTS APPLICATION 07/2006- INTERDISCIPLINARY/
HBUS_US3694 |FOR RMS CLASSROOM 12/2006 4 COMBINABLE ELECTIVE
03/2006- INTERDISCIPLINARY/
HBUS_US3621 |HIGH TRUST SELLING DAY 1 OF 3 CLASSROOM 12/2006 8 0.5 ELECTIVE
08/2005- INTERDISCIPLINARY/
HBUS_US3425 |COGNOS - SDK FOR DEVELOPERS CLASSROOM 12/2005 24 15 ELECTIVE
PAYMENTS & CASH MANAGEMENT WITH A SALES 10/2001- INTERDISCIPLINARY/
HBUS_US2566 [FOCUS CLASSROOM 12/2001 16 1 ELECTIVE
TIMBERLINK-REAL ESTATE SETTLEMENT SERVICE 08/2006- INTERDISCIPLINARY/
HBUS_US3712 |COMPLIANCE CLASSROOM 12/2006 4 COMBINABLE ELECTIVE
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02/2007- INTERDISCIPLINARY/
HBUS_US3805 [IAS 40: INVESTMENT PROPERTY SELF-PACED 12/2007 15 * COMBINABLE ELECTIVE
11/2001- INTERDISCIPLINARY/
HBUS_US2641 |CHECKING PRODUCTS SELF-PACED 12/2001 1 * COMBINABLE ELECTIVE
02/2007- INTERDISCIPLINARY/
HBUS_US3819 |PREMIER ACADEMY STAGE 1 REVIEW SELF-PACED 12/2007 1 * COMBINABLE ELECTIVE
04/2007- INTERDISCIPLINARY/
HBUS_US3853 [2007 ANTI-MONEY LAUNDERING (AML) - GENERAL SELF-PACED 12/2007 0.75 * COMBINABLE ELECTIVE
05/2007- INTERDISCIPLINARY/
HBUS_US3856 |ONLINE PAYMENT ACCOUNT TRAINING CLASSROOM 12/2007 1 * COMBINABLE ELECTIVE
06/2007- INTERDISCIPLINARY/
HBUS_US3877 |GLOBAL HOUSE VIEW OVERVIEW SELF-PACED 12/2007 0.167 * COMBINABLE ELECTIVE
08/2007- INTERDISCIPLINARY/
HBUS_US3921 |DATA NAVIGATOR/REG E CLASSROOM 12/2007 2 * COMBINABLE ELECTIVE
08/2007- INTERDISCIPLINARY/
HBUS_US3924 |FIRST MORTGAGE RENTAL INCOME CLASSROOM 12/2007 4 * COMBINABLE ELECTIVE
HTS_IT INTERDISCIPLINARY/
Projects MANAGING IT PROJECTS CLASSROOM N/A 24 * 15 ELECTIVE
KCBL (KINESTHETIC COMMUNICATION FOR 11/2007-
HBUS_US3985 |BUSINESS LEADERS) CLASSROOM 12/2007 7 * COMBINABLE COMMUNICATION ARTS
11/2007- INTERDISCIPLINARY/
HBUS_US3982 |FAIR AND RESPONSIBLE LENDING - HSBC BANK SELF-PACED 12/2007 1 * COMBINABLE ELECTIVE
PREMIER RM DEVELOPMENT: PLANNING ISSUES 01/2008- INTERDISCIPLINARY/
HBUS_US4000 |FOR INTERNATIONAL CLIENTS CLASSROOM 12/2008 16 * 1 ELECTIVE
12/2004- INTERDISCIPLINARY/
HBUS_US3314 |DECISION MAKING CLASSROOM 12/2004 16 * 1 ELECTIVE
01/2008- INTERDISCIPLINARY/
HBUS_US4029 [ENVIRONMENTAL RISK CLASSROOM 12/2008 2 * COMBINABLE ELECTIVE
06/2007- INTERDISCIPLINARY/
HBUS_US3995 |[MAXIMIZING CALL POWER CLASSROOM 12/2007 24 * 15 ELECTIVE
02/2008- INTERDISCIPLINARY/
HBUS_US4049 |THE EFFICIENT ASSISTANT CLASSROOM 12/2008 8 * 0.5 ELECTIVE
02/1999- INTERDISCIPLINARY/
HBUS_US2647 |OWNER OCCUPIED COMMERCIAL MORTGAGE SELF-PACED 12/1999 1 * COMBINABLE ELECTIVE
10/2004- INTERDISCIPLINARY/
HBUS_US3285 |CIBM NON-HARASSMENT (EXISTING EMPLOYEES) CLASSROOM 12/2004 15 * COMBINABLE ELECTIVE
RESIDENTIAL MORTGAGE COMPLIANCE MODULE 06/2006- INTERDISCIPLINARY/
HBUS_US3671 |1 SELF-PACED 12/2006 1 * COMBINABLE ELECTIVE
08/2005- INTERDISCIPLINARY/
HBUS_US3439 |ONLINE TRANSACTION ENTRY (OTE) WBT SELF-PACED 12/2005 0.75 * COMBINABLE ELECTIVE




Course : . Course |Course Credits University of Phoenix
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Number Year Length Recommended Equivalency

12/2005- INTERDISCIPLINARY/

HBUS_US3484 |CONNECT ONLINE INTRANET WBT SELF-PACED 12/2005 0.25 COMBINABLE ELECTIVE
HSBC RISK AND COMPLIANCE ORIENTATION FOR 02/2007- INTERDISCIPLINARY/

HBUS_US3816 |EXECUTIVE OFFICERS SELF-PACED 12/2007 0.5 COMBINABLE ELECTIVE
ADVANCED RELATIONSHIP MANAGEMENT SKILLS 11/2006- INTERDISCIPLINARY/

HBUS_US3752 |FOR BUSINESS RMS CLASSROOM 12/2006 24 1.5 ELECTIVE
06/2006- INTERDISCIPLINARY/

HBUS_US3677 |HSBC AML CERTIFICATION ONLINE ASSESSMENT SELF-PACED 12/2006 0.167 COMBINABLE ELECTIVE
09/2004- INTERDISCIPLINARY/

HBUS_US3272 |CHECK 21 WBT SELF-PACED 12/2004 0.33 COMBINABLE ELECTIVE
12/1998- INTERDISCIPLINARY/

HBUS_US2704 |INSURANCE LICENSING-DAY 2 CLASSROOM 12/1998 8 0.5 ELECTIVE
12/1998- INTERDISCIPLINARY/

HBUS_US2706 |INSURANCE LICENSING-DAY 4 CLASSROOM 12/1998 8 0.5 ELECTIVE
02/1999- INTERDISCIPLINARY/

HBUS_US2710 |INTRODUCTION TO SMALL BUSINESS CREDIT SELF-PACED 12/1999 1.5 COMBINABLE ELECTIVE
INSTALLMENT LOAN/HOME EQUITY-CUSTOMER 10/2002- INTERDISCIPLINARY/

HBUS_US2947 |[SERVICE CLASSROOM 12/2002 24 1.5 ELECTIVE
03/2003- INTERDISCIPLINARY/

HBUS_US2983 |[HIPPA QUIZ SELF-PACED 12/2003 0.33 COMBINABLE ELECTIVE
04/2003- INTERDISCIPLINARY/

HBUS_US3002 | CONFIDENTIAL MATERIAL WBT SELF-PACED 12/2003 0.25 COMBINABLE ELECTIVE
06/2003- INTERDISCIPLINARY/

HBUS_US3032 [MORTGAGE LOAN PRODUCTS SELF-PACED 12/2003 1 COMBINABLE ELECTIVE
09/2004- INTERDISCIPLINARY/

HBUS_US3265 |WHIRL TRAINING-CREDIT CARD CLASSROOM 12/2004 32 2 ELECTIVE
06/2006- INTERDISCIPLINARY/

HBUS_US3661 |PERFORMANCE MANAGEMENT REFRESHER CLASSROOM 12/2006 4 COMBINABLE ELECTIVE
03/2006- INTERDISCIPLINARY/

HBUS_US3613 |EXCEL 2003 LEVEL 3 CLASSROOM 12/2006 6 COMBINABLE ELECTIVE
01/2006- INTERDISCIPLINARY/

HBUS_US3533 |FORMS W-8 AND W-9 SELF-PACED 12/2006 0.5 COMBINABLE ELECTIVE
03/2006- INTERDISCIPLINARY/

HBUS_US3606 |[MICROSOFT POWERPOINT 2003 CLASSROOM 12/2006 6 COMBINABLE ELECTIVE
REGULATION W - TRANSACTIONS WITH 08/2005- INTERDISCIPLINARY/

HBUS_US3444 |AFFILIATES SELF-PACED 12/2005 0.5 COMBINABLE ELECTIVE
08/2005- INTERDISCIPLINARY/

HBUS_US3432 |IPB AML TRAINING PROGRAM SELF-PACED 12/2005 0.5 COMBINABLE ELECTIVE
02/2007- INTERDISCIPLINARY/

HBUS_US3826 [INEW HIRE BRANCH CSR CLASSROOM 12/2007 72 4.5 ELECTIVE
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02/2007- INTERDISCIPLINARY/
HBUS_US3830 |CIBM BEHAVIORAL INTERVIEWING CLASSROOM 12/2007 4 COMBINABLE ELECTIVE
02/2007- INTERDISCIPLINARY/
HBUS_US3827 |AML PRINCIPLES FOR PCS CLASSROOM 12/2007 15 COMBINABLE ELECTIVE
04/2006- INTERDISCIPLINARY/
HBUS_US3626 |MICROSOFT PROJECT 2003 CLASSROOM 12/2006 6 COMBINABLE ELECTIVE
02/2007- INTERDISCIPLINARY/
HBUS_US3790 |IAS 16: PROPERTY, PLANT AND EQUIPMENT SELF-PACED 12/2007 1.33 COMBINABLE ELECTIVE
02/2007- INTERDISCIPLINARY/
HBUS_US3797 |IAS 28: INVESTMENTS IN ASSOCIATES SELF-PACED 12/2007 1 COMBINABLE ELECTIVE
06/2007- INTERDISCIPLINARY/
HBUS_US3994 |PLATFORM ORIENTATION FOR PREMIER RM CLASSROOM 12/2007 40 2.5 ELECTIVE
03/2006- INTERDISCIPLINARY/
HBUS_US3615 |ACCESS 2003 REPORT & ADVANCED CLASSROOM 12/2006 6 COMBINABLE ELECTIVE
03/2007- INTERDISCIPLINARY/
HBUS_US3839 |ONLINE TELLER BASICS FOR NON-CSRS CLASSROOM 12/2007 8 0.5 ELECTIVE
11/2004- INTERDISCIPLINARY/
HBUS_US3304 |DEVELOPING LEADERSHIP CAPABILITY CLASSROOM 12/2004 12 0.5 ELECTIVE
02/2007- INTERDISCIPLINARY/
HBUS_US3815 |IAS 23: BORROWING COSTS SELF-PACED 12/2007 0.5 COMBINABLE ELECTIVE
02/2007- INTERDISCIPLINARY/
HBUS_US3793 |IAS 19: EMPLOYEE BENEFITS SELF-PACED 12/2007 3 COMBINABLE ELECTIVE
2007 TRADE SERVICES ANTI-MONEY LAUNDERING 06/2007- INTERDISCIPLINARY/
HBUS_US3868 |(AML) TRAINING SELF-PACED 12/2007 0.5 COMBINABLE ELECTIVE
2007 PRIVATE BANKING ANTI-MONEY 06/2007- INTERDISCIPLINARY/
HBUS_US3864 |LAUNDERING (AML) TRAINING SELF-PACED 12/2007 0.75 COMBINABLE ELECTIVE
CANNON FINANCIAL COACHING WORKSHOP FOR 08/2007- INTERDISCIPLINARY/
HBUS_US3927 |BUSINESS SEGMENT TEAM LEADERS CLASSROOM 12/2007 40 2.5 ELECTIVE
09/2007- INTERDISCIPLINARY/
HBUS_US3930 |FINANCIAL CONTROL REPORTS & ESSBASE CLASSROOM 12/2007 16 1 ELECTIVE
10/2007- INTERDISCIPLINARY/
HBUS_US3970 |FOCUS: ACHIEVING YOUR HIGHEST PRIORITIES CLASSROOM 12/2007 8 0.5 ELECTIVE
ENVIRONMENTAL CREDIT POLICY AWARENESS 01/2008- INTERDISCIPLINARY/
HBUS_US4030 [WBT SELF-PACED 12/2008 0.5 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
HBUS_US4033 |FTP BUSINESS TRANSITION CLASSROOM 12/2008 8 0.5 ELECTIVE
MANUAL JOURNAL PROCESSING AND 01/2008- INTERDISCIPLINARY/
HBUS_US4035 |RECONCILIATION RESPONSIBILITY MATRIX CLASSROOM 12/2008 8 0.5 ELECTIVE
RECORDING PUPID AND POUCH ACTIVITY VIA ON
LINE TELLER (OLT) AND ON LINE REMITTANCE 02/2008- INTERDISCIPLINARY/
HBUS_US4048 |(OLR) SELF-PACED 12/2008 0.5 COMBINABLE ELECTIVE




Course : . Course |Course | Applicable Credits University of Phoenix
Course Title Delivery Method PP 'y
Number Year Recommended Equivalency

11/2001- INTERDISCIPLINARY/

HBUS_US2658 |COMMUNITY REINVESTMENT ACT (CRA) SELF-PACED 12/2001 1 COMBINABLE ELECTIVE
LOAN DOCUMENTATION - THE LEGAL 11/2001- INTERDISCIPLINARY/

HBUS_US2723 |ENVIRONMENT CLASSROOM 12/2001 4 COMBINABLE ELECTIVE
02/2005- INTERDISCIPLINARY/

HBUS_US3358 | CORRESPONDENT LEGAL REVIEW CLASSROOM 12/2005 4 COMBINABLE ELECTIVE
RESIDENTIAL MTG COMPLIANCE - SECONDARY 12/2005- INTERDISCIPLINARY/

HBUS_US3494 [IMARKTNG CLASSROOM 12/2005 4 COMBINABLE ELECTIVE
10/2005- INTERDISCIPLINARY/

HBUS_US3459 |LIFE OF LOAN - SERVICING CLASSROOM 12/2005 4 COMBINABLE ELECTIVE
07/2006- INTERDISCIPLINARY/

HBUS_US3696 |PREMIER SECURITY SERVICES CLASSROOM 12/2006 8 0.5 ELECTIVE
05/2006- INTERDISCIPLINARY/

HBUS_US3640 |ANNUAL COMPLIANCE MEETING 2006 CLASSROOM 12/2006 2 COMBINABLE ELECTIVE
03/2006- INTERDISCIPLINARY/

HBUS_US3610 |EXCEL 2003 TIPS & TECHNIQUES CLASSROOM 12/2006 3 COMBINABLE ELECTIVE
11/2001- INTERDISCIPLINARY/

HBUS_US2724 |LOAN DOCUMENTATION COLLATERAL SUPPORT CLASSROOM 12/2001 4 COMBINABLE ELECTIVE
09/2001- INTERDISCIPLINARY/

HBUS_US2736 |ASSETS/APPRAISAL/FRAUD CLASSROOM 12/2001 4 COMBINABLE ELECTIVE
04/2000- INTERDISCIPLINARY/

HBUS_US2743 |ON-LINE REMITTANCE (OLR) SELF-PACED 12/2000 1.5 COMBINABLE ELECTIVE
03/2001- INTERDISCIPLINARY/

HBUS_US2835 |LOAN QUEST APPLICATION CLASSROOM 12/2001 4 COMBINABLE ELECTIVE
02/2003- INTERDISCIPLINARY/

HBUS_US2972 |SIX SIGMA QUALITY AWARENESS SELF-PACED 12/2003 1 COMBINABLE ELECTIVE
06/2003- INTERDISCIPLINARY/

HBUS_US3029 |BRANCH CSR TRAINING CLASSROOM 12/2003 64 4 ELECTIVE
04/2004- INTERDISCIPLINARY/

HBUS_US3178 |FUNDAMENTALS OF SMALL BUSINESS CLASSROOM 12/2004 8 0.5 ELECTIVE
06/2004- INTERDISCIPLINARY/

HBUS_US3213 |INTRODUCTION TO CARM SELF-PACED 12/2004 2.167 COMBINABLE ELECTIVE
07/2004- INTERDISCIPLINARY/

HBUS_US3230 | COACHING FOR HIGH PERFORMANCE CLASSROOM 12/2004 8 0.5 ELECTIVE
11/2001- INTERDISCIPLINARY/

HBUS_US2784 |SMALL BUSINESS ADMINISTRATION CLASSROOM 12/2001 8 0.5 ELECTIVE
02/1999- INTERDISCIPLINARY/

HBUS_US2788 |STAND-BY LETTERS FOR CREDIT SELF-PACED 12/1999 1 COMBINABLE ELECTIVE
09/2001- INTERDISCIPLINARY/

HBUS_US2827 | CREDIT/INCOME/RATIOS CLASSROOM 12/2001 4 COMBINABLE ELECTIVE




Course : . Course |Course | Applicable Credits University of Phoenix
Course Title Delivery Method .
Number Year Length Hours Recommended Equivalency
03/2005-
HBUS_US3364 |BEHAVIORAL INTERVIEWING CLASSROOM 12/2005 8 * 0.5 COMMUNICATION ARTS
01/2008- INTERDISCIPLINARY/
HBUS_US4031 |OPERATIONS WORKSHOP FOR NEW CSRS CLASSROOM 12/2008 8 * 0.5 ELECTIVE
04/2006- INTERDISCIPLINARY/
HBUS_US3631 |CROSS-TRAIN TELEPHONE SALES CLASSROOM 12/2006 32 * 2 ELECTIVE
12/2005- INTERDISCIPLINARY/
HBUS_US3489 |EXCELLENCE IN SUPERVISION CLASSROOM 12/2005 16 * 1 ELECTIVE
12/2005- INTERDISCIPLINARY/
HBUS_US3490 [MAKING THE RIGHT CHOICE CLASSROOM 12/2005 8 * 0.5 ELECTIVE
01/2006- INTERDISCIPLINARY/
HBUS_US3539 |[HOME EQUITY PRODUCTS SELF-PACED 12/2006 0.5 * COMBINABLE ELECTIVE
AUTOMATED FINANCIAL SYSTEM (AFS) AND 06/2006- INTERDISCIPLINARY/
HBUS_US3690 |OFFERING TICKET SYSTEM (OTS) TRAINING SELF-PACED 12/2006 0.75 * COMBINABLE ELECTIVE
08/2005- INTERDISCIPLINARY/
HBUS_US3445 |CALL ADVISOR WBT SELF-PACED 12/2005 0.33 * COMBINABLE ELECTIVE
INTERDISCIPLINARY/
HBUS_US3493 |RESIDENTIAL MTG COMPLIANCE - SERVICING CLASSROOM N/A 4 * COMBINABLE ELECTIVE
10/2006- INTERDISCIPLINARY/
HBUS_US3737 |RECRUIT AND HIRE MORTGAGE PROFESSIONALS CLASSROOM 12/2006 8 * 0.5 ELECTIVE
02/2006- INTERDISCIPLINARY/
HBUS_US3555 |LOTUS NOTES 6.5 LEVEL 1 CLASSROOM 12/2006 3 * COMBINABLE ELECTIVE
09/2006- INTERDISCIPLINARY/
HBUS_US3713 |360 DEGREE CUSTOMER EXPERIENCE CLASSROOM 12/2006 3 * COMBINABLE ELECTIVE
02/2007- INTERDISCIPLINARY/
HBUS_US3792 |IAS 18: REVENUE SELF-PACED 12/2007 1 * COMBINABLE ELECTIVE
INTERDISCIPLINARY/
HBUS_US3777 | CAREER DEVELOPMENT PLAN CLASSROOM N/A 1 * COMBINABLE ELECTIVE
02/2007- INTERDISCIPLINARY/
HBUS_US3788 |IAS 12: INCOME TAXES SELF-PACED 12/2007 3 * COMBINABLE ELECTIVE
11/2000- INTERDISCIPLINARY/
HBUS_US2700 | CONSUMER CREDIT WORKSHOP CLASSROOM 12/2000 8 * 0.5 ELECTIVE
01/2006- INTERDISCIPLINARY/
HBUS_US3534 |AFS WBT SELF-PACED 12/2006 0.75 * COMBINABLE ELECTIVE
10/2002- INTERDISCIPLINARY/
HBUS_US2937 |TRUTH IN SAVINGS ACT (REGULATION DD) SELF-PACED 12/2002 1 * COMBINABLE ELECTIVE
03/2007- INTERDISCIPLINARY/
HBUS_US3842 |HMDA PHASE | CLASSROOM 12/2007 1 * COMBINABLE ELECTIVE
02/2007- INTERDISCIPLINARY/
HBUS_US3812 |IFRS 3: BUSINESS COMBINATIONS SELF-PACED 12/2007 2.5 * COMBINABLE ELECTIVE
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FRAMEWORK FOR THE PREPARATION AND

02/2007-

INTERDISCIPLINARY/

HBUS_US3780 |PRESENTATION OF FINANCIAL STATEMENTS SELF-PACED 12/2007 1 COMBINABLE ELECTIVE
NON-DEPOSIT INVESTMENT PRODUCTS (NDIP) 02/2007- INTERDISCIPLINARY/
HBUS_US3818 |AND ANTITYING WEB-BASED TRAINING SELF-PACED 12/2007 0.75 COMBINABLE ELECTIVE
2007 HSBC ANTI-MONEY LAUNDERING (AML) 06/2007- INTERDISCIPLINARY/
HBUS_US3866 | TRAINING -MORTGAGE SELF-PACED 12/2007 0.5 COMBINABLE ELECTIVE
2007 HBUS ANTI-MONEY LAUNDERING (AML)
TRAINING -PAYMENTS & CASH MANAGEMENT AND 06/2007- INTERDISCIPLINARY/
HBUS_US3870 |BANKNOTES SELF-PACED 12/2007 0.75 COMBINABLE ELECTIVE
09/2007- INTERDISCIPLINARY/
HBUS_US3932 |MCD FOR MORTGAGE OPS CLASSROOM 12/2007 35 COMBINABLE ELECTIVE
06/2007- INTERDISCIPLINARY/
HBUS_US3880 |MERCHANT SERVICES SELF-PACED 12/2007 0.5 COMBINABLE ELECTIVE
SALES AND RELATIONSHIP MANAGEMENT 10/2007- INTERDISCIPLINARY/
HBUS_US3971 |LEADERSHIP FOR THE BRANCH MANAGER CLASSROOM 12/2007 24 15 ELECTIVE
03/2004- INTERDISCIPLINARY/
HBUS_US3176 | TEAM DYNAMICS CLASSROOM 12/2004 8 0.5 ELECTIVE
06/2006- INTERDISCIPLINARY/
HBUS_US3672 |RECORDS RETENTION SELF-PACED 12/2006 0.33 COMBINABLE ELECTIVE
11/2001- INTERDISCIPLINARY/
HBUS_US2626 | ATM WORKSHOP CLASSROOM 12/2001 16 1 ELECTIVE
05/2000- INTERDISCIPLINARY/
HBUS_US2672 |HELOC FOR MORTGAGE SERVICING CLASSROOM 12/2000 8 0.5 ELECTIVE
0471999- INTERDISCIPLINARY/
HBUS_US2825 | THIRD PARTY PRICING CLASSROOM 12/1999 4 COMBINABLE ELECTIVE
09/2001- INTERDISCIPLINARY/
HBUS_US2834 |LOAN PROSPECTOR/DESKTOP UNDERWRITER CLASSROOM 12/2001 2 COMBINABLE ELECTIVE
01/2006- INTERDISCIPLINARY/
HBUS_US3547 |CROSS SELL MANAGER CLASSROOM 12/2006 4 COMBINABLE ELECTIVE
10/2005- INTERDISCIPLINARY/
HBUS_US3458 |LIFE OF LOAN - LENDING OPS CLASSROOM 12/2005 4 COMBINABLE ELECTIVE
03/2006- INTERDISCIPLINARY/
HBUS_US3625 |US GAAP VS. IFRS WORKSHOP CLASSROOM 12/2006 2 COMBINABLE ELECTIVE
10/2005- INTERDISCIPLINARY/
HBUS_US3457 |LIFE OF LOAN LN ORIGINATIONS CLASSROOM 12/2005 4 COMBINABLE ELECTIVE
10/2006- INTERDISCIPLINARY/
HBUS_US3741 |PLANNING SOFTWARE TUTORIAL CLASSROOM 12/2006 1 COMBINABLE ELECTIVE
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