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Credit Recommendation Guide (CRG)

The following courses have been evaluated by Corporate Articulation to potentially fulfill General Education or Elective credits for an Undergraduate Degree. In order to receive
any of the credits recommended below, students should submit supporting documents to Prior Learning Assessment. For more information on PLA visit:
ecampus.phoenix.edu/pla or contact the department toll free at 866-440-4707.

*NOTE: Fees are applicable for credits evaluated.

PLA will not award credit for certifications or coursework that duplicates the content of credits earned through PLA, transfer credit, National Testing Program credit or University
of Phoenix.

Clock hour to semester credit hour conversions are made based on current academic standards as outlined in the academic policy of the University.

University of Phoenix Equivalency: (General Education or Elective category to which credit can be applied)

Combinable: Courses may only be combined with courses of similar content, modality and General Education/Elective areas.

Non-Academic: Lack of college level theory and/or principle necessary for credit recognition. Company specific and skill-based training.

Too Few Hours: Courses/training that cannot receive credit because they are less than 1 hour total in length. Similar content in a 1(+) hour timeframe may be eligible for credit.

Applicable Hours: Indicates the total amount of actual learning time. Any breaks or lunch time included in the initial clock hours have been removed.

Course | Course | Applicable Credits University of Phoenix
Year Length Hours Recommended Equivalency

Course Number Course Title Delivery Method

*NOTE THE ASTERISKS IN THE APPLICABLE HOURS COLUMN INDICATES PREVIOUSLY EVALUATED COURSES.

01/2007- INTERDISCIPLINARY/
ORI100 ORIENTATION SELF PACED 12/2007 4 * COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
FON101 CHECK & MEMBER IDENTIFICATION SELF PACED 12/2007 3 * COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
FON103 DIVERSITY SELF PACED 12/2007 1 * COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
FON105 REGULATION BASICS SELF PACED 12/2007 4 * COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
FON106 ROBBERY TRAINING SELF PACED 12/2007 2 * COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
FON107 SERVICE SELF PACED 12/2007 2 * COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
FON108 TELLER SIMULATION SELF PACED 12/2007 7 * COMBINABLE ELECTIVE




Course| Course | Applicable Credits

University of Phoenix

Course Title .
Equivalency

Course Number Delivery Method

Year Length Hours Recommended

01/2007- INTERDISCIPLINARY/

FON109 PRODUCTS 1 - BASIC SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

FON110 PRODUCTS 2 - IRA SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

FON111 PRODUCTS 3 - ELECTRONIC SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

FON112 PRODUCTS 4 - CONSUMER LOAN SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

FON113 PRODUCTS 5 - MORTGAGE SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

FON114 BETHPAGE PRODUCTS OVERVIEW SELF PACED 12/2007 COMBINABLE ELECTIVE
INTRODUCTIONS TO OSI & 01/2007- INTERDISCIPLINARY/

SYS100 SEARCHES/INQUIRIES SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS102 MONETARY FUNCTIONS SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS103 GENERATED SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS104 MISCELLANEOUS FUNCTIONS SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS105 BASIC LOAN SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS106 OFFLINE SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS107 BALANCING SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS108 ATM BALANCING SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS200 ADJUSTMENTS BACK OFFICE SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS201 ADJUSTMENTS FRONT OFFICE SELF PACED 12/2007 COMBINABLE ELECTIVE

SYS202 OPENING MEMBER ACCOUNTS SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS203 IRA ACCOUNT OPENING SELF PACED 12/2007 COMBINABLE ELECTIVE
INDY/ORG ACCOUNT 01/2007- INTERDISCIPLINARY/

SYS110 MAINTENANCE SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS204 OPENING BUSINESS ACCOUNTS SELF PACED 12/2007 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS205 SUPERVISORY FUNCTIONS SELF PACED 12/2007 COMBINABLE ELECTIVE




Course| Course | Applicable Credits

University of Phoenix

Course Title .
Equivalency

Course Number Delivery Method

Year Length Hours Recommended

01/2007- INTERDISCIPLINARY/

SYS206 OSI LOAN SELF PACED 12/2007 8 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS207 0S| MORTGAGE SERVICE SELF PACED 12/2007 8 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS208 INTRODUCTION TO STREAMLEND SELF PACED 12/2007 1 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS209 STREAMLEND ORIGINATIONS SELF PACED 12/2007 6 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS210 STREAMLEND FUNDING & BOOKING SELF PACED 12/2007 1 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYsi111 OUTLOOK/VOICE MAIL SELF PACED 12/2007 1 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS113 INTEGRA DOCUBASE SELF PACED 12/2007 15 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS114 CVIEW BASIC USER SELF PACED 12/2007 2 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

sys211 PRIME ALLIANCE SELF PACED 12/2007 35 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

SYS213 IMC - NON ACCOUNT OPENING SELF PACED 12/2007 15 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

DEV300LPR LENDING PROCESS SELF PACED 12/2007 16 1 ELECTIVE
01/2007- INTERDISCIPLINARY/

DEV300 BASIC CONSUMER LENDING SELF PACED 12/2007 24 2 ELECTIVE
01/2007- INTERDISCIPLINARY/

DEV301 EFFECTIVE BUSINESS WRITING SELF PACED 12/2007 16 1 ELECTIVE
01/2007- INTERDISCIPLINARY/

DEV302 EFFECTIVE PRESENTATION SKILLS SELF PACED 12/2007 16 1 ELECTIVE
01/2007- INTERDISCIPLINARY/

DEV303 MS POWERPOINT BEGINNER SELF PACED 12/2007 6 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

DEV304 PHONE SERVICE EXCELLENCE SELF PACED 12/2007 4 COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/

DEV305 CROSS SELL WORKSHOP SELF PACED 12/2007 4 COMBINABLE ELECTIVE
WORKING WITH DIFFICULT 01/2007- INTERDISCIPLINARY/

DEV307 MEMBERS SELF PACED 12/2007 1 COMBINABLE ELECTIVE
COMPETITIVE ADVANTAGE 01/2007- INTERDISCIPLINARY/

DEV308 WORKSHOP SELF PACED 12/2007 2 COMBINABLE ELECTIVE
PROJECT MANAGEMENT 01/2007- INTERDISCIPLINARY/

DEV309 ESSENTIALS SELF PACED 12/2007 16 1 ELECTIVE




Credits
Recommended

Course
Length

Course

Applicable
Hours

University of Phoenix

Course Title .
Equivalency

Course Number Delivery Method

Year

01/2007- INTERDISCIPLINARY/
DEV310 TIME MANAGEMENT WORKSHOP SELF PACED 12/2007 3 * COMBINABLE ELECTIVE
FINANCE FOR NON-FINANCIAL 01/2007- INTERDISCIPLINARY/
DEV311 MANAGERS SELF PACED 12/2007 12 * 0.5 ELECTIVE
01/2007- INTERDISCIPLINARY/
DEV312 PROFESSIONALISM IN SERVICE SELF PACED 12/2007 3 * COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
DEV317 OVERCOMING OBJECTIONS SELF PACED 12/2007 2 * COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
DEV404 PROBLEM SOLVED SELF PACED 12/2007 3 * COMBINABLE ELECTIVE
WORKING EFFECTIVELY WITH 01/2007- INTERDISCIPLINARY/
SSTS1100 DIFFICULT MEMBERS AND STAFF SELF PACED 12/2007 4 * COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
SSTS120 CROSS SELLING SELF PACED 12/2007 4 * COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
SSTS510 SUCCESSFUL SALES TECHNIQUES SELF PACED 12/2007 4 * COMBINABLE ELECTIVE
HELPING MEMBERS UNDERSTAND 01/2007- INTERDISCIPLINARY/
SSTS1110M AND SOLVE PROBLEMS SELF PACED 12/2007 4 * COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
SSTS110LG MEMBER SERVICES SELF PACED 12/2007 4 * COMBINABLE ELECTIVE
MONEY AND NEGOTIABLE 01/2007- INTERDISCIPLINARY/
SSTS100 INSTRUMENTS SELF PACED 12/2007 4 * COMBINABLE ELECTIVE
USING TECHNOLOGY TO IMPROVE 01/2007- INTERDISCIPLINARY/
SSTS1120 MEMBER SERVICE SELF PACED 12/2007 4 * COMBINABLE ELECTIVE
01/2007- INTERDISCIPLINARY/
SSTS300LG LENDING PROCESS SELF PACED 12/2007 4 * COMBINABLE ELECTIVE
FINANCE FOR
NON-FINANCIAL |FINANCE FOR NON-FINANCIAL 01/2007- INTERDISCIPLINARY/
MANAGERS MANAGERS CLASSROOM 12/2007 12 * 1 ELECTIVE
008
INTRODUCTION TO OSI & COMMON 01/2008- INTERDISCIPLINARY/
ONL 101 FUNCTIONS ONLINE TUTORIAL SELF-PACED 12/2008 2 * COMBINABLE ELECTIVE
01/2008-
ONL 112 LAN SELF-PACED 12/2008 1 * COMBINABLE SCIENCE/TECHNOLOGY
01/2008- INTERDISCIPLINARY/
ONL 100 MICROSOFT OUTLOOK 2003 TUTORI SELF-PACED 12/2008 1 * COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
ONL 113 ONLINE BANKING AND BILL PAY TUT| SELF-PACED 12/2008 1 * COMBINABLE ELECTIVE




Course| Course | Applicable Credits

University of Phoenix

Course Title .
Equivalency

Course Number Delivery Method

Year Length Hours Recommended

01/2008- INTERDISCIPLINARY/
ONL 114 REAL ESTATE ASSISTANCE PROGRA SELF-PACED 12/2008 1 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
ONL 108 REGULATIONS - ONLINE SELF-PACED 12/2008 2 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
ONL 107 RELATIONAL SEARCH TUTORIAL SELF-PACED 12/2008 1 COMBINABLE ELECTIVE
01/2008-
sSCO48 LAN ONLINE SELF-PACED 12/2008 1 COMBINABLE SCIENCE/TECHNOLOGY
COMPETITIVE ADVANTAGE 01/2008- INTERDISCIPLINARY/
DEV 308 WORKSHOP CLASSROOM 12/2008 2.5 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
DEV 305 CROSS SELLING CLASSROOM 12/2008 4 COMBINABLE ELECTIVE
EFFECTIVE BUSINESS WRITING 01/2008-
DEV 301 CLASSROOM 12/2008 14 0.5 COMMUNICATION ARTS
PRESENTATION SKILLS 01/2008-
DEV 302 CLASSROOM 12/2008 16 1 COMMUNICATION ARTS
FINANCE FOR NON FINANCIAL 01/2008- INTERDISCIPLINARY/
DEV 311 MANAGERS CLASSROOM 12/2008 12 0.5 ELECTIVE
01/2008- INTERDISCIPLINARY/
DEV 406 GOVERNMENT AFFAIRS CLASSROOM 12/2008 1.5 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
DEV 303 MS POWERPOINT BEGINNER CLASSROOM 12/2008 6 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
DEV 317 OVERCOMING OBJECTIONS CLASSROOM 12/2008 2 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
DEV 304 PHONE SERVICE EXCELLENCE CLASSROOM 12/2008 4 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
DEV 404 PROBLEM SOLVED CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
DEV 312 PROFESSIONALISM IN SERVICE CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
PROJECT MANAGEMENT 01/2008- INTERDISCIPLINARY/
DEV 309 ESSENTIALS CLASSROOM 12/2008 16 1 ELECTIVE
PROJECT MANAGEMENT 01/2008- INTERDISCIPLINARY/
DEV 313 OVERVIEW CLASSROOM 12/2008 4 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
DEV 310 TIME MANAGEMENT WORKSHOP CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
WORKING WITH DIFFICULT 01/2008- INTERDISCIPLINARY/
DEV 307 MEMBERS CLASSROOM 12/2008 2 COMBINABLE ELECTIVE
FOUNDATION PROGRAM




Course| Course | Applicable Credits

University of Phoenix

Course Title .
Equivalency

Course Number Delivery Method

Year Length Hours Recommended

01/2008- INTERDISCIPLINARY/
ORI 100 BETHPAGE ORIENTATION CLASSROOM 12/2008 4 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
FON 114 BETHPAGE PRODUCT OVERVIEW CLASSROOM 12/2008 25 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
FON 100 CASH HANDLING CLASSROOM 12/2008 2 COMBINABLE ELECTIVE
CHECK AND MEMBER 01/2008- INTERDISCIPLINARY/
FON 101 IDENTIFICATION CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
FON 102 CU HISTORY & MEMBERSHIP CLASSROOM 12/2008 2 COMBINABLE ELECTIVE
01/2008-
FON 103 DIVERSITY CLASSROOM 12/2008 1 COMBINABLE SOCIAL SCIENCE
01/2008- INTERDISCIPLINARY/
FON 109 PRODUCTS 1 - BASIC CLASSROOM 12/2008 2 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
FON 110 PRODUCTS 2 - IRA CLASSROOM 12/2008 2 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
FON 111 PRODUCTS 3 - ELECTRONIC CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
FON 112 PRODUCTS 4 - CONSUMER LOAN CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
FON 113 PRODUCTS 5 - MORTGAGE CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
FON 105 REGULATION BASICS CLASSROOM 12/2008 4 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
FON 106 ROBBERY TRAINING CLASSROOM 12/2008 25 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
FON 107 SERVICE CLASSROOM 12/2008 25 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
FON 108 TELLER SIMULATION CLASSROOM 12/2008 7 COMBINABLE ELECTIVE
LENDING SERIES
BASIC CONSUMER LENDING 01/2008- INTERDISCIPLINARY/
DEV 300 (SERIES) CLASSROOM 12/2008 8 0.5 ELECTIVE
VELOCITY - CONSUMER LENDING 01/2008- INTERDISCIPLINARY/
DEV 300 - B SERIES CLASSROOM 12/2008 8 0.5 ELECTIVE
OSI LOAN 01/2008- INTERDISCIPLINARY/
SYS 206 CLASSROOM 12/2008 8 0.5 ELECTIVE
SYSTEM
01/2008- INTERDISCIPLINARY/
SYS 200 ADJUSTMENTS BACK OFFICE CLASSROOM 12/2008 3 COMBINABLE ELECTIVE




Course| Course | Applicable Credits

University of Phoenix

Course Title .
Equivalency

Course Number Delivery Method

Year Length Hours Recommended

01/2008- INTERDISCIPLINARY/

SYS 201 ADJUSTMENTS FRONT OFFICE CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 108 ATM BALANCING CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 107 BALANCING CLASSROOM 12/2008 4 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 105 BASIC LOAN FUNCTIONS CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 114 CVIEW BASIC USER CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 103 GENERATED CLASSROOM 12/2008 35 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 110 INDY/ORG ACCT MAINTENANCE CLASSROOM 12/2008 2 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 113 INTEGRA REPORTS - DOCUBASE CLASSROOM 12/2008 15 COMBINABLE ELECTIVE
INTRODUCTION TO OSI & 01/2008- INTERDISCIPLINARY/

SYS 100a SEARCHES/INQUIRIES CLASSROOM 12/2008 4 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 203 IRA ACCOUNT OPENING CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 104 MISCELLANEOUS FUNCTIONS CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 102 MONETARY FUNCTIONS CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 106 OFFLINE CLASSROOM 12/2008 2 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 115 ONLINE BANKING CLASSROOM 12/2008 1 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 204 OPENING BUSINESS ACCOUNTS CLASSROOM 12/2008 4 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 202 OPENING MEMBER ACCOUNTS CLASSROOM 12/2008 4 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 206 OSI LOAN CLASSROOM 12/2008 8 0.5 ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 207 OSI MORTGAGE CLASSROOM 12/2008 8 0.5 ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 211 PRIME ALLIANCE CLASSROOM 12/2008 3 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/

SYS 206 OSI LOAN CLASSROOM 12/2008 8 0.5 ELECTIVE




Course| Course | Applicable Credits

University of Phoenix

Course Title .
Equivalency

Course Number Delivery Method

Year Length Hours Recommended

01/2008- INTERDISCIPLINARY/
SYS 210 STREAMLEND FUNDING & BOOKING CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
SYS 208 STREAMLEND INTRO CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
SYS 209 STREAMLEND ORIGINATIONS CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
SYS 205 SUPERVISORY FUNCTIONS CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
DEV 300 - B VELOCITY - CONSUMER LENDING CLASSROOM 12/2008 0.5 ELECTIVE
01/2008- INTERDISCIPLINARY/
WSP 107 BECOME A SERVICE STAR CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
WSP 100 BUILD YOUR LISTENING SKILLS CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
WSP 200 HOME EQUITY WORKSHOP CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
WSP 103 IRA CONTRIBUTIONS WORKSHOP CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
WSP 101 IRA WORKSHOP CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
WSP 109 MEMBER EXPECTATIONS CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
WSP 112 MEMSERINGO CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008-
WSP 102 NON-VERBAL COMMUNICATION CLASSROOM 12/2008 COMBINABLE | COMMUNICATION ARTS
01/2008-
WSP 110 QUESTIONING TECHNIQUES CLASSROOM 12/2008 COMBINABLE [ COMMUNICATION ARTS
01/2008- INTERDISCIPLINARY/
WSP 111 SERVICE JEOPARDY CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
WSP 108 SHARE INSURANCE CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
WSP 104 SIX SERVICE SINS CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
WSP 105 WHAT NOT TO DO - IN SERVICE CLASSROOM 12/2008 COMBINABLE ELECTIVE
01/2008- INTERDISCIPLINARY/
WSP 106 WIN ON SERVICE - WIN ON VALUE CLASSROOM 12/2008 COMBINABLE ELECTIVE




